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1. AHHOTAIMSA K TUCHUILJINHE

Pabouas nporpamma IucUUIUIHHBI «JleoBble KOMMYHHKAIIMU» COCTABJI€HA B COOTBETCTBUU C
tpeboBanusimu @I'OC BO mno nanparnenuto moxaroroBku 40.03.01 HOpucnpynenuus (ypoBeHb
OakajaBpuaTa), yTBEpXKICHHOTO ITpruKa3oM MuHuUCTepcTBa oOpazoBanus U Hayku PD ot 13.08.2020 r.
N 1011.

Pabouas mporpaMma cofepKHUT o0s3aTeIbHbIe ISl U3YUYEHHUs TEMbI IO NUCHUIUIMHE «JleoBbie
KOMMYHUKAIUN».

MecTO0 IMCHUILVIMHBI B CTPYKTYpe 00pa3oBaTe/JIbHOM MPOrpaMMbl

Hacrosmas nucuumninia BKIIOYEeHa B 4acTh, (GOPMUPYEMYIO YYaCTHMKaMH 00pa3oBaTEIbHBIX
otHomeHui broka 1 yueOHbIX maHoB 1o Hanpasieauio noarotToBku 40.03.01 FOpucnpyneHmms
(ypoBeHb OakanaBpuaTa).

JucuumimHa u3ydaeTcss Ha 2 Kypce B 3 ceMecTpe A OYHOM M OYHO-3a04HOH (hOpMBI
oOyueHus1, 3a4eT C OLIEHKOH.

Hesab n3yyeHHs: AUCHUILINHBI:

Ieabro n3ydyeHus JUCHUILINHBI ABIISETCS:

(dopmMHpoBaHUE y 00yJarOLIUXCS TEOPETUUYECKUX 3HAHUN U MPAKTUYECKUX HABBIKOB B JEJIOBBIX
KOMMYHHMKAIUAX, BKJIIOYas TMUYHYI0 KOMMYHUKAaTUBHYIO KYJIbTYPY U YMEHUS JI€HCTBOBAaTh B KOMaH/I€
Ul JOCTMDKEHUS HPOAYKTHBHOM  JESTENbHOCTH, CO3/aHUs  OJIAarONpUsATHOM  HPaBCTBEHHOM
aTMoc(epbl, YMEHHE BECTH IIEPETOBOPHI C MapTHEPaMHU B MUCHBMEHHOW M YCTHOH (opmax, 4ro
HEOO0XO0AMMO JJIsi MOJrOTOBKM OakajlaBpOB, CIIOCOOHBIX pelIaTh 3aJaud B COOTBETCTBUHM C
podecCHOHATIBHON AEeATENbHOCTHIO.

OCHOBHBIMU 32/1a4aMM U3y4EHUS AUCLUIIINHBI ABJISIOTCS:

- ¢(OpMHUPOBATh y CTYJCHTOB TEOPETUUECKUE 3HAHNS 0 KOMMYHHKATHBHBIX IIpOIIeccax U
MICUXOJIOTUH JIEJIOBOTO OOIIEHUS;

- OCBOMTD IIPAKTUKY BEICHUS JIEI0BOM KOMMYHHUKAIIMU B YCTHOW U MUCbMEHHOU (hopMax;

- BBIpabOTaTh yMEHUS M HAaBBIKM MPUMEHEHHs TAKTUYECKUX ITPUEMOB BEJICHHS JIEIOBOM
KOMMYHHUKAIIMH U TEXHUKH apryMEHTAlllH, IPEIOTBPAIEeHIS KOH(IMKTHBIX CUTYallUH.

Komnerenuuu odyyarierocsi, popMupyemMbie B pe3y/bTaTe 0CBOCHHUS AUCHMILINHBI:

VYK-3 - CriocobeH OCyIEeCTBIISATh CONUAILHOE B3aMMO/ICHCTBHIE U PEATM30BBIBATh CBOIO POJIb B
KOMAaHJIE.

VYK-4 - CriocobGeH oCcylecTBIATh AENOBYI0 KOMMYHHUKAIMIO B YCTHOM M MMCbMEHHOM (opmax
Ha rocynapcTBeHHOM s3bike Poccuiickoit deaepannu 1 MHOCTpaHHOM(BIX) sI3bIKE(axX)

2. IlepeyeHb MJIAHMPYEMBIX Pe3yJbTATOB 00y4YeHHs, COOTHECEHHBIX C IUIAHHUPYEMbIMHU
pe3yJbTaTaMU OCBOECHHS 00pa30BaTeIbHOI IPOrpaMMBbl

[Iporiecc  u3y4yeHus  AMCUMIUIMHBI  HampaBieH Ha  (OPMHpPOBAHHE  KOMIIETCHLIUH,
npenycmorpeHHbix @I'OC BO no nanpasnenuto noarotoBku 40.03.01 FOpucnpyaenuus (ypoBeHb
OakanaBpuata). llepedyeHp npodeccHOHATBHBIX CTaHIAPTOB, C HAMPABIEHHOCTbIO (Ipoduiiem)
oOpaszoBarenbHOM mporpaMMbl «lIpaBorpumeHeHre B 001acT I'pa)k1aHCKO-IIPaBOBBIX OTHOILIEHHI»
OTCYTCTBYET.

PesyiabTarsl HNuaukaropsl pocTuxeHus | Dopmbl
KOMIIETEHIIH | OCBOEHUS OOII | komneTeH U 0o0pa3oBaTeILHO
" (conep:xanue i J1esiTeJIbHOCTH,
KOMIIeTEeHIUil) CIoCOO0CTBYHOIIIHME
(¢popmupoBanuio
" Pa3BUTHIO
KOMIIETCHIIUH
YK-3 CnocobHOCTH VK-3.1. JemoncTpupyeT ciocoOHOCTh | KoHTakTHas
OCYIIECTBIISATh paborath B KOMaHjae, MpOSABISAET | pabora:
COLIMAJIbHOE JUAEPCKUE KauyecTBa U YMEHHUSI. Jlexuun




VK-3.2. JIeMOHCTpHpPYET CIOCOOHOCTH
3¢ (HeKTUBHOTO pedeBoro u
COITMAIEHOTO B3aMMOJICHCTBHSI.
VK-3.3. JIeMOHCTpUpPYET HaBbIKU
paboThI ¢ UHCTUTYTAMH U
OpraHu3aIMsIMH B IIpoIiecce
OCYIIECTBIICHHSI COIIMATLHOTO

B3aUMOJICHCTBHSL.

YK-4 CnocoOHOCTH VK-4.1. Ucnonszyer  pasznuunble | KoHTakTHas
OCYIIECTBIISITh (dopMBI, BUABI YCTHOW M THCbMEHHOHW | paboTa:
JIEJIOBYIO KOMMYHHKAIIUU Ha PYyCCKOM, poaHoM | Jlekiuu
KOMMYHUKAIUIO B 1 UHOCTPAHHOM(BIX) SI3bIKE(aX). IIpakTHueckue
YCTHOU U VYK-4.2. CB0o0OOIHO BOCHPHHHMAET, | 3aHATHS
IMHCBMEHHON (OpMax | aHATM3HPYET u kputnyecku | CamocrosTenbHas
Ha FOCYIapCTBEHHOM | OLICHMBAeT YCTHYI0 W TNHChbMEHHYIO | paboTa
a3bpIke Pocculickon JIeTOBYIO0 MH(POPMAIIUIO HA PYCCKOM,
denepanuu u POJTHOM U UHOCTPAaHHOM(BIX)
WHOCTPaHHOM(BIX) si3bIKe(ax).
s3bIKe(ax) VYK-4.3. Bnameer cucremoii HOpM

PYCCKOIO  JINTEPATYpPHOTO SI3bIKA,
POIIHOTO S3BIKA U HOpMaMu
MHOCTPAHHOTO(bIX) sI3bIKA(OB).

YK-4.4. Hcnone3yer  A3BIKOBBIC
CpeacTBa JUIs JIOCTHKCHHUS
npodeccuoHanbHbIX  1Hemnei Ha
PYCCKOM, poiHOM "

WHOCTPaHHOM(BIX ) sSI3bIKe(ax).

VYK-4.5. BeicTpauBaeT cTpaTeruto
YCTHOT'O ¥ MUCbMEHHOI'0 OOILIEHHSI Ha
PYCCKOM, POAHOM U MHOCTPAHHOM(BIX )
A3bIKe(ax)B paMKaxX MEXIMYHOCTHOTO
1 MEXKYJIbTYPHOTO OOIIEHUS.

3. O0beM AMCHUILUIMHBI B 32a4€THBIX eIMHUIIAX € YKA3aHUEM KOJIHYeCTBa aKaJeMHYeCKHX
YacoB, BbIJICJICHHBIX HA KOHTAKTHYI0 padoTy o0ydaroluxcsi ¢ npenojaasartesieM (10 BHIAM
3aHSITHIT) M HA CAMOCTOATEJIbLHYIO padoTy 00y4aromuxcs
OOw1ast TpyA0EMKOCTh AUCIHUIIMHBI COCTABIISIET 3 3aUeTHbIE €MHULIBI.

3.1 O0bém IMCHUIIMHBI 110 BUAAM y4eOHBIX 3aHATHH (B Yacax)

Bcero yacos

O0bEéM M CUMIIIMHBI ouHas popma OYHO-3a04Has popma
o0y4yeHHs o0y4yeHus




OO6m1ast TpyA0€MKOCTh JUCITUTUTHHBI

108

KonTakTHas pabora 00y4aronmxcs ¢
npenoiaBaresieM (BCero)

32

16

AynuTopHas pabota (Bcero):

32

16

B TOM YHCJIC:

JCKIMH

16

CCMHUHAPbI, MPAKTUYCCKUC 3aHATUA

16

nabopaTopHbIE paOOTHI

KOHTPOJIb

Breaynutopnas pabora (Bcero):

B TOM YMCJIC:

CamocrositenbHas pabora oOyJaronuxcs (BCero)

76

92

Bun npoMexxyTo4HO arTecTanuu 00y4aronierocs
(3a4eT C OIEHKOI)

4. CoaepkaHue AUCUMILIMHBI, CTPYKTYPHPOBaHHOEe 10 TeMaM (pa3jejiaM) ¢ yKa3aHHeM
OTBEJCHHOI0 HA HUX KOJIMYeCTBA aKAJeMHUYeCKUX YACOB U BH/I0B y4eOHbIX 3aHATHI

4.1. Pa3geybl IHCHHILIMHBI

AKAACMHYICCKHUX qacax)

AJIs1 04HOM popMBbI 00yUeHUs

U TPYAOEMKOCTh MO BHJIaM Y4YeOHbIX 3aHATHH (B

Bunsbi yueOHol# padoThI, Bun
BKJIIOYASI CAMOCTOSITEJILHYIO OLIEHOYHOI'0
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Tema 1.BBeneHue B TeOpUI0 KOMMYHUKALIUU. Ompoc,
[ToHsiTHE W CYIIIHOCTH AETOBBIX 3114 | 3 116 pedepar
KOMMYHUKaIUK
Tema 2. Buabl koOMMyHHKaU. @OpMBI Ompoc,
JIeJI0BOM KOMMYHHUKanuu. Monenu 315 3 1|11 pedepat
COLIMAJIBHOW KOMMYHUKAIUU.
Tema 3. CpencrBa 1e10BOM Komnnoksuywm,
KOMMYHHKAIUH (BepOaIbHbIe U JTOKJIa -
HeBepOanbHbIe). D) (HEeKTHBHOCTD 3110 | 2 2| 6 IIpe3eHTaLNs
KOMMYHHKAIIUN: KOMMYHUKAaTHUBHBIE
HaBBIKH, KOMMYHUKATHBHBIE 0apbephbl
Tema 4. Kynbrypa nenoBsix KomMmyHukanuit. | 3 [ 10 | 2 117 Konnoksuywm,

5




DTHUKA AEJIOBOrO OOIIEHNU U IeJI0BOMH IOKJIaL -
sTHKeT. HanmoHansHbIe 0COOEHHOCTH Mpe3eHTalus
JIEJI0BOT0 OOIIEHUS
Tema 5. YCTHBIC EJIOBBIC Pedepar,
KoMMyHuKanuu. Crop, TucKyccus, 3|20 | 2 4 | 14 pelieHue
nonemMuka. OCOOEHHOCTH TyOJIMYHOTO CUTYallMOHHBI
BbICTYIUIEHHs] CaMONIpe3eHTalusl. X 3a/1a4
Tema 6. YCTHBIE JI€JIOBBIE Jloxnas-
KOMMYyHHKaIu. OcoOeHHOCTH Ipe3EHTaLHNs,
pa3nu4HbBIX (HOPM YCTHOH JETOBOMH peuieHue
KOMMYHHUKaIuu (6ecena, COBEIIaHME, 3120 | 2 4 | 14 CUTYallMOHHbI
MEPETrOBOPBI, MO3TOBOM IITYPM, X 3a/1a4
npe3eHTanus u T.11.). OcCoOOeHHOCTH
OOMICHHS B KOH(DIMKTHBIX CUTYaITUIX
Jloxnas-
Tema 7. IlncbMeHHBIE AEJIOBBIC IIpe3eHTanus,
KOMMYyHUKaIuH. JlenoBast 3MeKTpOHHAs 3 1101 2 |7 pelienue
nepenucka. CeTeBor 3TUKET. CHUTYaI[HOHHBI
X 3a/1a4
Konnoksuywm,
Tema 8. JlenoBasi KOMMyHUKaUs B yM
3 9 1 1|7 JIOKJIa1-
yCIOBUSX LU(PpOBU3AUU
IIpe3EHTalNs
Bun npomexxyTodHOM arrecTanuu 3 Bomnpocsl,
oOyuatomerocs (3a4er ¢ OLIEHKOMN) TeCTHPOBaHHE
HUTOI'O: 10
3 16 16 | 76
8
AJIsl 04YHO-3204HOI opMBbI 00yUeHHS
Bunsbi yueOHol# padoThI, Bun
BKJIIOYAsI CAMOCTOSITEJILHY IO OLIEHOYHOT 0
padoTy U TPya0eMKOCTH (B cpeacrsa
yacax) TEKYIIEro
BC N3 Hux KOHTPOJIsA
ET' | aynuropHbI ycneBaeMocTH,
(0] € 3aHATHS MPOMEKYTOYHO
I C M aTTecTanum
a
C a |bpa K (o
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Tema 1.BBenenue B TeOpHI0 KOMMYHHUKAIIHH. Ompoc,
IlonsTHE M CYIIHOCTD JEIIOBBIX 31141 13 pedepar
KOMMYHUKaIUH
Tema 2. Buael koMmmyHHUKanuu. @opMbl Omnpoc,
JIEJI0BOM KOMMYHHUKanuu. Monenu 3151 1113 pedepar
COLMAJIbHOW KOMMYHUKAIIUH.




Tema 3. CpenctBa Je10BOM Komnoksuym,
KOMMYHHKAIUH (BepOaIbHbIE U JIOKJIa -

HeBepOaabHbIe). DPPEKTUBHOCTH 3110 (1 1(38 Mpe3eHTALHS
KOMMYHHUKAIUH: KOMMYHUKAaTUBHBIE
HaBBIKH, KOMMYHUKATHBHBIC Oapbepbl

Tema 4. KynpTypa Ae/10BbIX KOMMYHUKALIAN. KoumokBuym,
OTHKa JCJIIOBOI'O OGH.[CHI/I}I u I[CHOBOﬁ 3 10 1 9 JOKJIam -
9THKeT. HalmoHambpHeIE 0COOEHHOCTH Mpe3eHTalNs
JIETIOBOT'O OOIICHHUS

Tema 5. YCTHBIE J€TOBBIE Pedepar,
koMMmyHukaiuu. Crop, 1ucKyccus, 3 20| 1 5 | 17 peuieHue
noniemuka. OCOOEHHOCTH ITyOJIUYHOTO CHUTYAI[MOHHBI
BoICcTyIUIeHHs] CaMOIpe3eHTalusl. X 3a7a4

Tema 6. YCTHBIE O€JIOBEIE Jloxnan-
KoMMYyHHKAIU. OcOOCHHOCTH Mpe3CHTalNA,
pasIuuHbIX (HOPM YCTHOH JEIOBOM pelieHne
KOMMYHHKAIUH (0ecenna, CoBenaHue, 31201 1 2 | 17 CHUTYaI[MOHHBI
[I€PErOBOPBL, MO3TOBOM LITYPM, X 3a7a4

npe3enTanus u T.11.). OcCoOOeHHOCTH
00IIeHUs] B KOH(DJIMKTHBIX CUTYalUsIX

Jloxman-
Tema 7. [lucbMeHHBIE ACTIOBBIE Ipe3eHTanus,
KOMMYHHKaIWH. JleoBas 3J1eKTpoHHas 3110 1 1|8 pelieHne
nepenucka. CeTeBOH DTHKET. CI/ITyaIII/IOHHI)I
X 3a/1a4
Komnoxsuym,
Tema 8. /lenoBass KOMMyHUKaLKs B ™
3 9 1 1 7 JOKJIag-
YCIOBHSX IH(PpOBH3ALIUN
MpE3EHTalN
Bun npomexyToyHoOM arrecTranuu 3 Bomnpocsl,
oOyuJaromerocs (3a4er ¢ OIEeHKON) TeCTHPOBAHHUE
HUTOIO: 10
3 8 8 8 | 92

4.2. ConepxaHue TMCUMILUIUHBI, CTPYKTYPUPOBAHHOE MO pa3jieiaM (TeMam)

Tema 1. BBenenne B Teopuio kKomvmyHukanuu. [loHATHE M CYHIHOCTH [1€JOBBIX
KOMMYHHUKALM I

CoOeporcanue 1eKYUOHHBIX 3AHAMUL

[TonsTne koMMyHuKauu. CxeMa KOMMYHUKATHBHOTO akTa. KomMMmyHukanus u oOIieHne Kak
KIIIOYEBbIE KAaTErOpUM TEOpUM KOMMYyHHKanuu. OOLieHHe M KOMMYHUKAlUsi B TEOPUU pEeyYeBOU
nesitenbHOCTH. [IpoGnema cooTHOLIEHUSI MOHATUNH KOMMYHHUKaus U oOmeHue. KommyHuKaTuBHas,
NepUenTUBHAs U MHTEPAKTUBHAs CTOPOHBI 0OlIeHus. PeueBoe nmoBeeHNe B TEOPHUH KOMMYHUKALIUH.
@daxToppl, 00YCIaBIMBAIOIIME pPEUEBOE IIOBEJEHHWE U  B3aUMOIOHMMAHME KOMMYHHKAHTOB:
KOMMYHHMKATHUBHAsi KOMIIETEHTHOCTD, COLIMAJIbHAS CUTYyallus, COLUAIbHBIE POJIU, KOMMYHUKaTUBHBIN
KOHTEKCT, OSTHOKYJIbTYpHbIE OCOOCHHOCTH, KOMMYHUKAaTHBHas yCTaHOBKa, HamepeHue. CTuiu
peueBoro MoOBeJIEHHs — BepOaJbHBIA, pPUTYAIbHBIH, MaHUNYIATHUBHBIA. PuryanbHas peub
MIPOBOKAIIMOHHAS pedb, UMIIEPATUBHASI PEYb.

Cooepoicanue npakmuyeckux 3aHsamuil
[ToHsiTHE KOMMYHUKAIIUU
OO1eHne 1 KOMMYHHUKAIIMS B TEOPUU PEUEBON JESITEILHOCTH.
[ToHsiTHE W CYIIIHOCTH AETOBBIX KOMMYHHUKAIIH.
KoMMyHHKaTHBHAS, TEPIENTHBHAS U UHTEPAKTUBHAS CTOPOHBI OOIIEHUSI.
PedeBoe noBeeHrEe B TEOPUM KOMMYHUKAIUH.
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6. Ctuin pedeBoro MoBeIeHHs — BepOATbHBIN, PUTYabHBIN, MAHUTTYJISTUBHBIN.

7. dakTopel, 00yCIaBIMBAIONINE PEUEBOE IMOBEACHHE W B3aWMOIOHMMAaHUE KOMMYHHKAHTOB:
KOMMYHHMKATHUBHAs! KOMIIETEHTHOCTh, COLIMANIbHAS CUTYallUs, COLMAIbHBIE POJIH, KOMMYHHUKATUBHBIH
KOHTEKCT, 3THOKYJIbTYpHbIE 0OCOOCHHOCTH, KOMMYHUKATHBHAs YCTAaHOBKA, HAMEPEHUE.

Tema 2. Buasl koOMMyHuKanuu. Moaenu couuajabHOi KOMMYHUKanuu. ®opmbl 1€10BOM
KOMMYHHUKAaLHH.

Cooeporcanue 1eKYUOHHBIX 3AHAMUL

Buapl koMMyHUKanui: 0 CyOBEKTY U CpeACcTBaM KOMMYHMKaLMH, 10 ¢popme oOlIeHus, 110
KaHajaM OOIIeHMs, 0 OPraHMU3aAlMOHHOMY INPU3HAKY (TI0 MPOCTPAHCTBEHHOMY pAaCIIOIIOKESHUIO
KaHaJIOB), IO HAIPaBJIEHHOCTH OOILEHMS.

CrpykTypa KOMMYyHHUKaTUBHOTO npouecca. Kinaccuueckue moaenu kommyHukanuu (Mogens
Jlaccysnna, Mopens IllenHoHa-YuBepa — Mozedb JABYXKAaHAJbHOM WM MHOTOKaHAJIbHOM
KOMMYyHHUKauu #  1p.). CouLMOJOrM4eckue U ICUXOJOIMYECKHE MOJEIM KOMMYHUKALUU.
CeMuoTnueckne MoIeIM KOMMYHUKAUN. JJIE€MEHThI KOMMYHUKAlMOHHOIO IIPOLECCa.

@opMbl  J1eIOBOM  KOMMYHHKAIMM: JiefioBasg Oecela, JEJOBOE COBEIAHUE, JEIIOBBIC
NIePEroBOpkl, TEIEPOHHBIN Pa3roBOp, Ipe3eHTalUs U T.I1.

Cooepoicanue npakmuyeckux 3aHsamu

Buabl koMMyHHKann

CtpyKTypa KOMMYHUKAaTUBHOTO MpoIiecca

Knaccuueckne Mozien KOMMYHUKaLUN

Conuonornyeckue U ncuxoaoruueckue Mo1eIu KOMMYHUKALUN

CeMuoTHYECKHE MOJIETN KOMMYHUKALIUH.

DopmBbI 1€JI0BOM KOMMYHHKALIMU
Tema 3. CpencrBa [ej0BOil KOMMYHHMKanuM (BepOajbHbIe W HeBepOaJbHbIE).
¢ PeKTHBHOCTH KOMMYHUKALMU: KOMMYHHKATHBHbIE HABBIKH, KOMMYHHKATHBHbBIE 0apbepbl

Cooepoicanue n1eKyuoOHHbIX 3aHAMUL

l'oBopenne u ciymanue B oOmeHun. KpuTuueckoe cirylmiaHue, SMIATUYECKOe CIIyIIaHHE,
Hepe(eKCUBHOE U pediieKCUBHOE ciylianue. BepOanbHble cpecTBa KOMMYHUKAIMK: Pedb YCTHAs U
nuceMeHHas. HeBepOanbHble (B T.4. mapaBepOanbHbIE) CPEICTBA KOMMYHHUKALMU: KUHECHYECKUE,
IIPOCOJUYECKUE M IKCTPATMHIBUCTUYECKUE, TAKECHYECKUE, INpOKceMHYecKre. KoMMyHHMKaTHUBHBIE
HaBbIkM. KomMmMyHHKaTuBHblE Oapbepbl: (OHETUTECKHM, CEMaHTHMYECKUN, CTUIMCTHYECKUH,
JIOTUYECKUM, COUUOKYJIbTYPHBIM.

Cooeporcanue npakmudeckux 3aHamuil

BepOanbHble cpeacTBa KOMMYHUKAIUH

HesepOanbHblie (B T.4. mapaBepOaibHbIe) CpeACTBA KOMMYHUKALIUN
KoMMyHMKaTHBHBIE HaBBIKU

KomMmMyHuKkaTuBHBIE 6apbephbl: (pOHETHUECKHI

KommyHuKaTHBHBIE Oapbepbl: CEMaHTHUYECKHI
KoMMyHMKaTHBHBIE Oapbephl: CTUIMCTUYECKUI
KomMmyHHKaTHBHBIE Gapbepbl: TOTHUECKUI

KoMMyHMKaTHBHBIE Oapbepbl: COLIMOKYIIBTYPHBIN

I o
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Tema 4. Kyabrypa ae10BbIX KOMMYHHUKAIUH. JTHKA /1€JI0BOr0 O0ILIeHHS U /1eJ10BOH

yTukeT. HanmonanbHbIe 0CO0EHHOCTH /1€JI0BOT0 00ICHUSI

Cooeporcanue 1eKYUOHHBIX 3AHAMUL

Kynsrypa nenoBsix koMMyHMKanuil. IIpaBuna m OCHOBHBIE NPHUHLMIIBI ITHKU JEJIOBOTO
oOmienusi. OCHOBHbBIE THIIBI JI€JIOBOTO OOIIEHUSI: «CBEPXY BHHU3», «CHU3Y BBEPX», (110 TOPU3OHTAIIM.
OcoOeHHOCTH JIeNTOBBIX KOMMYHHUKALMH HMCXOJs W3 THUIIOB JEJI0BOro oOmeHus. HanuoHanbHbe
0COOEHHOCTH JIEJI0BOIO OOIIEHUS, MEXKKYIbTYPHAsl KOMMYHHUKALIHS.
Cooeporcanue npakmuieckux 3aHAMuUL
[TpaBuiia 1 OCHOBHBIE TPUHIIUIIBI 3TUKH JIEJIOBOTO OOIIIEHUS.
OCOOEeHHOCTH ETI0BOTO OOIIEHUS MO TUITY «CBEPXY BHU3»
Oco0eHHOCTH JeJT0BOr0 OOIIEHUS IO TUITY «CHHU3Y BBEPX»
OCo0eHHOCTH /1€TI0BOT0 OOILIEHUS MO THITY «II0 TOPU30HTAIIN
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5. Oco0EHHOCTH MEKKYJIbTYPHOH KOMMYHHUKAITUN

Tema 5. YcTHble ne10Bble KOMMYyHuKanuu. Cnop, nuckyccusi, nojeMuka. QOcodeHHoCTH

ny0JIM4YHOro BhICcTyIieHus. Camonpe3eHTanus.

Cooeporcanue 1eKYUOHHbIX 3AHAMULL

OnpeneneHne MOHITHH «CIOP, «TUCKYCCHs», «moyieMukay. Kimaccudukamus BUIOB criopa.
Kynbrypa cnopa. Ilcuxonmormyeckue mnpueMbl YOEXKIEHUS B CIOpe: MPUEMbl BO3JCUCTBUSA Ha
YYaCTHUKOB B CIIOpE€, BOIPOCHI B CIIOPE U BUJIBI OTBETOB, HEUECTHBIC MPUEMBI, TTO3BOJIUTEIIbHBIE U
HEMO3BOJIUTEIbHBIC YIOBKHU B criope. AprymMeHTauus. Tpaguiuu myoJInyHOTo BBICTYIIICHUS (UCTOPHUS,
putopuueckuii kaHoH) Ilcuxonormueckre OCOOEHHOCTH IYOJUYHOTO BBICTYIUICHUSA. TeXHUKU
myOIMYHOTO  BBICTYIUIGHUs. [loHATHE W  caMONpe3eHTAMH. BapwaHTBl CaMONpPE3CHTAINN.
CaMomnpeseHTands B NyOJUYHOM  BBICTYIUIGHMH. TpyAHOCTH caMmompe3eHTauuu. Hmummxk
BbICTYyMaronero. ®opMupoBaHue NEPBOTO BIICYATICHHUS.

Cooeporcanue npakmuieckux 3aHAMuUL
1. Kynerypa crnopa: mnpenmer cmopa, MHO3HLIMU IIOJIEMUCTOB, YHOTpeOJIE€HUE TOHSTHH,
MOBEJCHUE YYaCTHUKOB CIIOpa, MHAWBUIYAIbHBIE 0COOCHHOCTH YYaCTHHKOB CIIOPa, HAllMOHAIBHbBIE U
KYJIBTYypHBIE TPAJULMH, YBaKUTEIBHOE OTHOLIEHHWE K OIIOHEHTY, BBIIEP)KKAa M camMooOJiaflaHue B
crope
2. [Icuxonoruueckue npuemsl yOeXICHHsI B CIIOpe: MPHEMbl BO3JCHCTBHUS HAa YYaCTHUKOB B
CIope, BONPOCHI B CHOPE MW BHIbl OTBETOB, HEYECTHBIC IIPUEMBI, IO3BOJIMTEIBHBIE U
HEIO3BOJINTENBHBIE YIIOBKH B CIIOPE
AprymeHTanus: KOppeKTHbIE 1 HEKOPPEKTHBIE apIyMEHThI. 3aKOHbBI apr'yMEHTaI|H.
TexHuKU MyOIMYHOrO BBICTYIIJICHHUS.
Putopuyecknii KaHOH
Camornpe3eHTalus B MyOJIMYHOM BBICTYIIICHUH.
Nmnx BeICcTynaroniero. @opMupoBaHuE NEPBOTO BIICYATICHUS.

~No U AW

Tema 6. YcrHble aenoBble KOMMYHMKAUMH. Oco0eHHOCTH Pa3JM4HBIX (OpM yCTHOM
AeJIOBOM KOMMYHMKannu (0ecela, coBeliaHue, MeperoBOpbl, MO3roBOil ITYPM, NMpe3eHTalus 1
T.11.). Oco6eHHOCTH 001IeHUs] B KOH(QJIMKTHBIX CUTYyalMAX

CoOeporcanue 1eKYUOHHBIX 3AHAMUL

Buner yctHbix Qopm nenoBoro B3aumozeictBus. Jlemoas Oecega Kak CHEUMAIbBHO
OpraHU30BaHHbIM mNpenMeTHbI pasroBop. Knaccudukanus nenosbix Oecen. IlpoOnemuble uimu
mucnuruHapasie 6ecenpl. CoOecenoBanue mpu mpuemMe Ha paboTy. becena mpu yBOJbHEHHHM C
pabotbl. TexHonorus tenedoHHbx O6ecen. TenegoHHbll 3THKET. [lenoBoe coBelaHue: MOAroToBKa U
nposenenue. Ilpecc-koHdepeHnus, ee moArotroBka M mposeneHue. [IpeseHTanus, ee cMmbIica U
Ha3zHauyeHue. Mo3roBoii HITypM, CMBICII, IOJTOTOBKA U MpoBeeHue. [leperoBopsl kak Gopma 1enoBoit
KOMMYHHMKAIMH: TIOJIFOTOBKA U MpoBeeHue. [lpaBuna ycnenHsix neperopopos. [loHsTHE KOHIIMKTA.
Bunst kondaukros. [Tpuunns! koH(aMKTOB. AHamM3 KOH(IUKTa. CriocoOb! pa3penieHnst KOH(QIUKTOB.
Cerka Tomaca—Kunmana. [leperoBopsl kak CpeCcTBO pa3pelieHus: KOH(IUKTOB.
CoOeporcanue npaxmudeckux 3aHamuil
JenoBas Gecena Kak crenuaibHO OPraHN30BaHHBIN MPEIMETHBIN Pa3roBop.
JlenoBoe coBellanue: MOAroTOBKA U IPOBEJCHHUE.
[Tpecc-koH(pepeHus, ee NOArOTOBKA U IPOBEACHNUE.
Texnonorus tenedonubix 6ecen. TenepoHHBIN ITUKET.
[Tpe3eHTanusi, ee CMbICI U Ha3HAUCHHUE.
Mo3roBoit ITYpM, CMBICII, IIOAIOTOBKA U IPOBEICHUE.
[TeperoBops! kak (popMma J1e10BOH KOMMYHHKAIIMH: IOArOTOBKA U IPOBEJCHHUE.
[IpaBuna ycrnemHeIX NEPEroOBOPOB.
Ananu3 koHpaukTa. Cioco0b! pa3penieHus: KOH(IUKTOB.
[leperoBopsl Kak cpesICTBO pa3pelieHus: KOH(DIMKTOB.
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Tema 7. IlucbMeHHbBIE Ae0BbIe KOMMYHHKANUU. [lenoBasi 3jieKTpoHHas mepenucka. CereBoii

JITHKET.

Cooeporcanue 1eKYUOHHBIX 3AHAMULL

OcobenHoctu odunmanbHO-AeN0BOM peun. [Ipukas, TPOTOKON, peIIeHUE, IOTOBOP.
OpranuzanoHHO-pacipeaeIuTeIbHas JOKYMEHTALMA: PE3lOMe, 3asBJICHUE, aHKEeTa, JOKJIajgHas |
OOBSICHUTENIbHAS 3aMKCKa, TabIuIa, CIIONIHOW CBS3HBIA TEKCT. [lenmoBas mepenucka Kak OCHOBHAs
dbopMa TNHUCHMEHHBIX pEYEBBIX KOMMYHHUKAIUi. JlenoBele TMChbMA: COTJIAIICHMS, 3aIlpoChl,
COIMPOBOUTENILHBIC TTHChMa, MUChMa-PETrIaMeHTHUBBI (TI03APABIICHMSI, H3BUHEHUS, COOOJIC3HOBAHUS U
T.11.). CnyxeOHble 3alMUCKH JJII BHYTPEHHEH KOMMYHHMKAIMHM: PACTOPSIKEHUs, OJaroJapHOCTH,
HAIIOMHHAHUSA, MPOCHOBI, MPOBEICHNE MEPOIPUATHIA...). [IpaBuna oopmileHUs ETOBBIX MOCTAHUNA.
OcoOeHHOCTH JIeTIOBOM d3JIEKTpOHHON mepenucku. CeTeBod ATHKET. PekinamMHBIA TEKCT Kak BHJ
JICIIOBOT'O IIOCIIaHUS.
Cooeporcanue npaxmuyeckux 3aHamuil
JlenoBas mepenucka Kak OCHOBHas (popMa MIUCHbMEHHBIX PEUEBBIX KOMMYHHKAITUI
Opranu3aluOHHO-paclpeeIuTeIbHAs JOKYMEHTAIIUS
[IpaBuia opopMiIeHHS EITOBBIX MOCIAHUH.
Oco0EHHOCTH JIETIOBOM IEKTPOHHOU nepenucku. CEeTeBOM ITHKET.
PeknmaMHBIN TEKCT KaK BU JCIOBOIO IIOCIAHMS.

ok~ e

Tema 8. [le1oBasi KOMMYHHKAaIUsl B YCJIOBHAX HH(POBU3ALUH

CoOeporcanue 1eKYUOHHbIX 3AHAMUL

N3meHeHHsT KOMMYHMKALMU TOJ BIUSHUEM HOBBIX HHTEpHET-TeXHOJorui. OcoOeHHOCTH
MHTEpHETa Kak KaHajla KOMMYHHUKaluu. JlenoBoe oOIieHHME U €ro OCOOEHHOCTH B HMHTEPHET-
pocTpaHcTBe: NHU(POBBIE HHCTPYMEHTHI JEJIOBOH KOMMYHHKAIMH, KOPIIOpPAaTUBHAs KYyJIbTypa
JIeJIOBBIX KOMMYHHKAIIMM, CETEBOM STHKET B JEJIOBBIX KOMMYHHUKAIUAX, LU(poBas 0e30MacHOCTh
JICJIOBBIX KOMMYHUKauuid. BpiOop onTuManbHbIX LU(QPOBBIX HHCTPYMEHTOB JJIsi  JI€JIOBOMU
KOMMYHHUKAIUH.

Cooeporcanue npakmuieckux 3aHAMuUL

Oco0eHHOCTH UHTEpHETA KaK KaHalla KOMMYHUKALIUU.

JlenoBoe 0011eHNE U €r0 0COOEHHOCTH B MHTEPHET-TIPOCTPAHCTBE.

CeTeBoli ATUKET B /IEJIOBBIX KOMMYHUKALIUSAX.

Hudpoas 0e30macHOCT AETOBBIX KOMMYHUKAILIUH.

Br160p ontumanbHbIX HU(GPOBEIX HHCTPYMEHTOB JUIS JIeIOBOM KOMMYHHUKALIUU.

SNl A

5. IlepedyeHb Y4eOHO-METOAUYECKOr0 oOOecledYeHUsi [JIsi CAMOCTOATEIbLHOW PpPadoThI
o0y4aromuxcs Mo JUCHUAIIHHE

OaHUM U3 OCHOBHBIX BHUJIOB JESTEIBHOCTU CTY/AEHTA SBIISETCS CaMOCTOsATENbHas padoTa,
KOTOpas BKIIOYAaeT B ce0sl M3yuyeHHUe JIEKIMOHHOIO Marepuana, Y4eOHHMKOB W Y4eOHBIX MOCOOHUH,
MIEPBOUCTOYHUKOB, pEIICHUE 3a/lay, BBICTYIUIEHUS Ha TPYNIOBBIX 3aHATUSAX, BBINOJIHEHUE 33JaHUN
IpenoaaBaTels.

Mertonuka caMOCTOSITENIbHON PAadOTHl MO y4yeOHON AUCUMILINHE «JlenoBble KOMMYHHMKAIUN
IIPEIBAPUTEIIBHO PA3bICHIETCS MPENOAAaBATEIEM U B IOCIEIYIOIIEM MOXET YTOYHATHCA C YYETOM
WHUBUAYAIBHBIX OCOOEHHOCTEN CTYAEHTOB, B TOM YHCIIE CBA3aHHBIX C OTPAHMYEHUEM BO3MOKHOCTEHN
30pOBbsl. BpeMss M MeCTO CaMOCTOSTEIbHOH paboThl BBIOMPAIOTCS CTYACHTAMH II0 CBOEMY
YCMOTPEHHIO C YYETOM PEKOMEHIALMI NpernogaBaTesl.

CamocrosTenbHyo paboTy Haja AMCUUIUIMHONW ClelyeT HaYyMHATh C M3YYEHHs IpPOTPaMMBI,
KOTOpasi COJAEPKUT OCHOBHBbIE TpeOOBaHUS K 3HAHUSAM, YMEHMSIM M HaBbIKaM OOYYarOlIUXCS.
OO6s3arenbHO cileyeT BCIIOMHUTH PEKOMEHJALMHM MpEenoJiaBaTess, JaHHbIE B XOJA€ YCTaHOBOYHBIX
3aHATUNA. 3aTeM — MPUCTYIATh K U3YYEHHIO OTAENIbHBIX Pa3fesioB U TEM B MOPSIKE, IPEAYCMOTPEHHOM
IIPOrpaMMoN.

HaumeHnoBanne Tembl Bonpocsl, DopMBI Yuebno- ®opma
BbIHECCHHbIE HA CAMOCTOSITETIbHO | METOJMYEeCKO KOHTPOJIS
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CaMOCTOSITeJIbHOE il paGoTsI e
H3y4YeHHE olecnedyeHue
Crunu Pabora B Jluteparypa k
peveBOro TOBEACHHS — | OMOIHOTEKE, Tteme 1, pabota | Ompoc,
BepOaTbHBIH, Brutogast OBbC. C MHTEPHET pedepar
pUTYyaIbHBIHI, IToaroroBka HUCTOYHUKAMU
MaHUITYJIATUBHBIH. pedepara
Puryanpnas peub
MIPOBOKAIIMOHHAS PEUb,
HMIIEpaTHBHAs PEYb.
®DaxTopsl,
Tema 1.BBenenue B TeOpu0 KOMMYHHKAIUH. o0yclaBIIMBaoLIHe
[ToHsiTHE ¥ CYIIHOCTD AETOBBIX KOMMYHHUKALIMM | pedyeBoe IOBEJICHUE U
B3aUMOIIOHUMaHHE
KOMMYHHUKAHTOB:
KOMMYHHUKATHBHBII
KOHTEKCT,
STHOKYJIBTYPHEIC
0COOEHHOCTH,
KOMMYHHUKATHBHAS
yCTaHOBKa,
HaMepeHHe.
DopMBI [1eIT0BOM Pa6ora B Jlureparypa k | Ompoc,
KOMMYHUKAI[HH: oubnuoTeke, Teme 2 pedepar
enoBas Oecezna Birovast ObC.
Tema 2. Buasl kommyHuKamu. Moenu A Aa,
" Ny JICJIOBOE COBCIIIAHHC; IlogroToBka
COLMaIbHOW KOMMyHHKaLuu. Dopmbl 1en10Boi
JICTIOBBIE TIEPEroBOpPhL, | pedepara
KOMMYHHUKAIHH. o
TeneOHHBIH Pa3roBop,
MIpe3CHTAIH U T.11.
Kpurnueckoe Pa6ora B Jluteparypa k| KomnoxBuym,
CITyIIaHue, oubnmoTeke, Teme 3 JTOKIIAM -
SMIIATHYECKOE Bimoyas ObC. [Ipe3eHTALMS
CIylLIaHue, IloaroroBka
. Hepe(hIeKCUBHOE U JIOKJIa/1a-
Tema 3. CpencTpa 1e10BOif KOMMYHHUKAIHH ped
pediiekcuBHOE npe3eHTAINU
(BepOasibHBIC U HEBEpOAIbHBIE).
CITyIIaHHE.
O¢ddekTuBHOCTE KOMMYHHUKAIIUH:
KomMmyHUKaTHBHEIE
KOMMYHUKATHUBHbIC HaBBIKH,
Oapbephl:
KOMMYHUKATHUBHbBIE Oapbepbl .
(doHeTHICCKUIT
KomMmyHUKaTHBHEIE
Oapbephl:
COLMOKYJIbTYPHBIH
OcobenHocty nennoBeix | PaboTa B Jluteparypa x| KomnoxBuym,
. KOMMYHUKaIUH oubnmoTeke, Teme 4 JTOKITaT -
Tema 4. KynpTypa Ae70BbIX KOMMYHHKALIHH.
N HCXOJ U3 TUIIOB Bkitodast ObC. [IPE3EHTALMSL
OTHKa 1eN0BOr0 OOIIEHUS U AETIOBOI ITHKET.
JIEIOBOTO OOICHHUS. Ioaroroska
HarmonansHble 0COOEHHOCTH AETIOBOTO
P — HanuonaneHele JIOKJIaa-
0COOEHHOCTH JIEJIOBOTO | MPE3eHTALNU
oO1eHwst
Camornpe3eHTarys B Pab6ora B Jluteparypa xk | Pedepar,
My OTMIHOM oubnmoTeke, Teme 5 peleHne
BBICTYILJICHUM. Bkitovast OBbC. CUTYaLlUOHHBI
Tema 5. YcTHbIE 1€710Bble KOMMYHUKALIUU. TpynHoctu IToaroroBka X 3a71a4
Cnop, nuckyccus, nojeMuka. OcodeHHOCTH CaMOIIpe3eHTaIHH. pedepara
myOIM4YHOTO BRICTYIUIeHMs. Camonpe3eHTanus. | MMuk
BBICTYIAIOIIETO.
®opMmupoBaHue
[IEPBOT0 BIICYATIICHHUSI.
Tema 6. YCTHBIE 1€710BbIE KOMMYHUKAIINH. [Ipecc-konbepentws, PaboTa B Jluteparypa x| Hdoknan-
Oco0eHHOCTH PA3IMYHBIX POPM YCTHOM €€ TIOJrOTOBKA 1 oubmmoreke, TeMe 6 MIpe3eHTaIIHSI,
JIeI0OBOI KoMMyHUKanuu (becena, coBelianme, MIPOBEJICHUE. rurouast ObC. penienue
MeperoBOpbl, MO3TOBOM MITYPM, npe3eHTanus 1 | TexHosorus Ioaroroska CUTYalMOHHBI
T.11.). OcoOeHHOCTH OOIIeHMS B KOH(DIUKTHBIX TeneOHHBIX Oece]. JIOKJIaJ1a- X 3a7a4
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CUTYaIUsIX TenedoHHBIN STHKET. MIpe3eHTaN
IleperoBops! kak
CPEZCTBO pa3peIeHNs]
KOH()JTUKTOB
[Ipuxka3, npoTokon, Pabora B Jluteparypa k| Hdoxinag-
peleHue, T0ToBOp. oubnmorteke, Teme 7 TIPe3CHTAIHA,
Opraan3annoHHO- Brutodast OBbC. pemeHne
pacIpeaenuTeabHas INoaroroska CHUTYaI[IOHHBI
JOKyMEHTALIHS: JOKJIaja- X 3a1aq
pe3toMe, 3asiBICHUE, MIpe3eHTaIN
aHKeTa, JOKJIaJHast 1
Tema 7. IIucbMeHHBIE 1€10BbIE KOMMYHUKAIUU. obbACHHTE LA
o 3aIUCcKa, TabIuIa,
Jenosast sanexTponHas nepenucka. CereBoi . .
TUKET. CIJIOIIHOM CBS3HBIN
TEKCT.
CayxeOHbIe 3aIiCKA
JUIsl BHYTpEHHEN
KOMMYHUKaIINH:
pacIopspKeHus,
OIaroapHOCTH,
HarOMUHaHUs,
MIPOCHOBI, IPOBEICHHE
MEpONPUATHH. . .)
CeTteBoii 3THKET B Pabora B Jluteparypa x| Komnoksuywm,
JIETOBBIX OuOIIHOTEKE, Teme 8 JIOKJIa -
Tema 8. JlenoBast KOMMYHHKALHSI B YCIIOBHSIX KOMMYHUKALIHSX. Birovast ObC. npe3eHTalus
mudpoBuzanyu [ToxrotoBka
JOKJIaa-
TIPe3eHTAINN

6. OueHouyHble MaTepHAJbI

oﬁyqaloumxca mo JTMCHUIIJIMHE «I[CJIOBLIC KOMMYHHUKAIUW).
HpOMe)KYTOLIHaH aTTeCTaluAa 110 JUCHUIITIMHE IIPOBOAUTCS B Q)opMe 3a4€Ta C OHCHKOﬁ.

AJs  NPOBeleHUs] TNPOMEKYTOYHOH aTTecTanMu

6.1. Onucanue mokasarejieili M KpPUTEPHeB OLECHUBAHUS KOMIICTCHUHWH, ONMUCAHHE

IIKAJI ONCHUBAHUA

HaunmeHnoBaHH KpaTkas xapakTepucTuka IIIkana 1 KPUTEPUHU OMEHKH, OAJLT Kpurepuu
n/ € OLIEHOYHOI0 OIICHOYHOT0 CPeCTBA OlLEHNBAHUS
n cpencTBa KOMIETEeHIH
H
1 Omnpoc COop mnepBuuHON uWHGMOPMANUU | «3a4TEHO - | YK-3.1.
[0 BBIICHCHUIO YPOBHSI YCBOCHHUS | €CIHM OOYYaIOIIUIACS IEMOHCTPUPYET VK-3.2
MIPOIIEHHOTO MaTepraa 3HAHHE MaTepuaia o pasneny, | YK-3.3.
OCHOBAHHEIE Ha 3HAKOMCTBE c | VK-4.1.
00s13aTenpHON JIUTEPATypPOr u | VK-4.2
COBpEMCHHBIMH  myOnmkanmsamu;  gaer | YK-4.3
JIOTHYHBIC, ApTYMCHTUPOBaHHbBIC OTBETH Ha | YK-4.4.
MOCTaBJIEHHBIE Bompockl. Taxke omeHka | YK—4.5.
«3aYTEHO» CTABHTCS, €CIIM OOYYarOIIMMCS
JIOTYIICHBI HE3HAYUTENIbHBIC HETOUHOCTH B
OTBETaX, KOTOPHIC OH HCIPABJISICT IIyTEM
HABOIIUX  BOIPOCOB  CO  CTOPOHBI
MperoIaBaTers.
«He 3auTeHO» - MMEIOTCS CYIIECCTBCHHBIC
mpoOesbl B 3HAHWKA OCHOBHOTO MaTepHaia
Mo  paslmely, a TaKkKe JIOMyIICHBI
MPUHIUITHATEHBIC OIIUOKH MIPH U3JI0KCHUU
MaTepHana.
2 Komnoxsuym Becena mpernojgaBaTens C (3auTeHO» - | YK-3.1.
YYAIIUMHUCS Ha OIpPEICICHHYIO | eclu 00yJaroIIuiCs TEMOHCTPUPYET VK-3.2
TeMy U3 y4eOHOIl mporpaMmbl 3HaHHe Mmarepuaa o pazneny, | YK-3.3.
OCHOBaHHEIE Ha 3HAKOMCTBE c | YK-4.1.
o0s3aTensHON JUTEPATypOr u | YK-4.2
COBpEeMCHHBIMK  nyOnmkanmsmu,  gaer | YK-4.3
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JIOTUYHBIC, apIr'YMEHTUPOBAHHBIC OTBCTHI HA

YK-4.4.

MOCTaBJEHHbIE BoOmpochl. Tawke oneHka | YK—4.5.
«3aYTEHO» CTaBUTCS, €CIM OO0ydaroImuMcs
JIOMYIIEHb! HE3HAYUTEIbHbIE HETOYHOCTH B
OTBETaX, KOTOPbIE OH HCIPABISIET IyTEM
HAaBOASAIINX  BONPOCOB  CO  CTOPOHBI
MPeToiaBaTes.
«He3auTeHO» - MMEIOTCS CYIECTBEHHBIC
npoOenbl B 3HAHMHM OCHOBHOTO MaTepHaa
Mo  pazlneny, a TakkKe JIONMYIICHBI
NPUHLIUIHAIBHBIE OIIUOKU TPU U3JI0)KEHUN
MaTepHaa.
Hoxnan- [Ty6nmuHOoe  BBICTyIUIEHHE 1O K5» — JIOKJIaA BBIIOJNHEH B coorBercTBHU ¢ | YK-3.1.
Mpe3eHTalus MIPE/ICTaBICHUIO MOJYYEHHBIX | 3asBICHHOW TeMoM, mpe3eHTanus Jerko | YK- 3.2
pe3yIbTaToOB B | unTaeMa ¥ sAcHa g noHuMaHwmdA, | YK-3.3.
nporpamme Microsoft PowerPoint | rpamoTHoe ucmons3oBanne TepMuHoiorun, | YK-4.1,
cBOOOTHOE W3JIOXKEHHE paccMaTpuBaeMbix | YK- 4.2
mpobJieM, JOKIaguIuK HpaBmibHO oTBeTmn | YK-4.3
Ha Bce BOIIPOCHI B XOJIe TUCKYCCHH; VK-4.4.
@4»  —  HekoppektHoe  odopmieHue | YK—4.5.
NpEe3eHTalli, TPaMOTHOE HCIIOJIb30BaHHUE
TEPMHHOJIOTMH, B OCHOBHOM CBOOOJHOE
M3JI0KEHHE paccMaTpUBaeMbIX MPOOJIEM,
JIOKJIaUUK YaCTHYHO IPaBHIBHO OTBETHII
Ha BCE BOIIPOCHI B X0JI€ IUCKYCCHUH;
«3» — OTCYTCTBHE MpPE3CHTALUH, JTOKIaTINK
HCTIBITHIBAIT 3aTpyIHEHUS pu
BBICTYIUICHUH ¥ OTBETE HA BOTIPOCHI B X0/
JIICKYCCHUH;
«2» - NOKJIATUHK HE PACKPBUI TEMY
Pedepar Pedepar - MPOAYKT | «OTIHYHO» - pedepar comepxkut momHyro | YK-3.1.
CaMOCTOSATEIIEHON paboTHl | WHpOpPMALHIO u HeoOxomumeiit | YK- 3.2
oOyugaromerocs, WILTIOCTPATHBHBIH MaTepHuan mo | YK-3.3.
MpeACTaBIAOILNUN co0oii | mpejacTaBisgeMoil Teme, OCHOBaHHY0 Ha | YK-4.1.
myONMMYHOE  BBICTYIUIGHHE IO | 00s3aTEIbHBIX HUCTOYHUKAX u | YK-4.2
IIPEICTaBICHUIO IIOJIyYEHHBIX | COBPEMEHHBIX nyonukanusx; | YK-4.3
pe3yJbTaToOB peleHns | BBICTYNAIOIIMI CBOOOIHO Brnageer | YK-4.4.
ONPEJICIICHHON HAay4YHOW TEMEI. | COAEpX aHHWeM, SICHO U TpaMOTHO u3naraeT | YK—4.5.

Tematuka pedeparoB BbIIACTCS
Ha MIEpBOM 3aHATHH, BHIOOP TEMBI

OCYIIECTBIISICTCS  0OYYarOIIHMCS
CaMOCTOSTEINBHO. IMoaroroska
OCYIIECTBIISICTCS BO
BHEAYIUTOPHOE  BpEM:L. Ha

MOATOTOBKY JTa€TCsl OJIHA HEJEJIsl.
Pe3yHLTaTI)I O3BYYHMBAIOTCsA Ha
BTOPOM MPAKTUYCCKOM 3aHATUH,
permameHT — 7 MHH. Ha
BBICTYIIJICHHUC. B OLICHUBAHNH
pe3yJbTaToB HapaBHe c
NpenoaaBaTeIeM TIPUHAMAIOT
y4acTre 00yJaronuecs TPyIIIbL.

Mmarepual;  CBOOOZHO M KOPPEKTHO
OTBEYaeT Ha BONPOCHI M  3aMeyaHus
ayJUTOPUHU; TOYHO YKJIaJbIBAETCSI B PAMKH
pernaMeHTa.

«Xopomio» -  OpeACTaBICHHAas  TeMa
packpbITa, OAHAKO pedepar COIACPKUT
HETIOJIHYIO uHpopmanuio o
IPEACTaBIsIEMOM  TEME;  BBICTYNAOIIUH
SCHO M TPAaMOTHO W3JaraeT MaTepua;
apryMEHTHPOBAHO OTBEYAET HA BOIIPOCHI U
3aMeyYaHus ayIUTOpUH, OJIHAaKO
BBICTYIAIOIIUM JIOITYIICHBI
HE3HAUYMTENbHbIE OIIMOKA B H3JI0XKEHUH
Marepuaja U OTBETaX Ha BOIPOCHI.
«yIOBJIETBOPUTEIBHO)» - BBICTYMNAIOLINH
JIEMOHCTPUPYET IOBEPXHOCTHBIE 3HAHUA 110
BBIOpDAaHHOW TeMe, MMEEeT 3aTPyIHEHUs C
HCIOJIb30BaHUEM HAy4YHO-TIOHATUHHOIO
anmapara U TEPMHHOJIOTHH Kypca.
HEYAOBIIETBOPUTEIBHO» - pedepar He
MOATOTOBJIEH JINOO HMMEET CYIIECTBEHHBIE
mpo0ebl M0 TPEACTaBICHHOW TEMaTHKe,
OCHOBaH Ha HEIOCTOBEPHOW HH(OpPMAIIH,
BBICTYNAIOUIUM JIOIIYIIEHbI
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MPpUHIUIINAJIbHBIC OIIHOKHU IpU U3JI0KECHUN

Marepuana.
Pewenune [IpakTuueckoe 3aHsTue 5 «oTnu4YHO» — KOMIUIeKCcHas oneHka | YK-3.1.
CHUTYaI[HOHHBIX MIPEIOKECHHON CUTYAIHH, snanne | YK- 3.2
3amad TEOPETHYECKOTO Marepuaia, mnpaBmibHb | YK-3.3.
BEIOOp TaKTUKHA newcTemii; | YK-4.1.
MOCJIeJOBATEIFHOR, yBepenHoe | YK-4.2
BBITIOJTHEHHUE TIPAKTUICCKUX JEHCTBUH. VK-4.3
4 «xopomo» — KoMIUleKcHas oneHka | YK-4.4.
MpeaI0KEHHOU curyammu, | YK-4.5.
HE3HAYUTENIbHbIE 3aTPYJHEHUS MPH OTBETE
Ha TEOPETUYECKUE BOMPOCHI; MPABUIbHBIN
BBIOOpD TAKTUKH JECHCTBHUH; JIOTMYECKOE
000CHOBaHME TEOPETUYECKUX BOMPOCOB C
JIOTIOTHUTEIHHBIMH KOMMEHTapHsIMHU
Me1arora; MOCJIEeOBAaTENFHOE, YBEPCHHOE
BBINIOJTHEHUE [TPAKTUUECKUX AEUCTBUM;
3 «yHOBIETBOPUTEIHHO» — 3aTPYAHEHUS C
KOMIUIEKCHOW ~ OLICHKOM  NpPEeAIOKEHHOU
CUTYyaIl{; HETOJHBIH OTBET, TPeOYIOIHH
HABOJIIUX BOIPOCOB TMEAarora; BBIOOP
TaKTUKU JIEUCTBUH B COOTBETCTBUU C
cUTyalueld BO3MOXKEH TMPH HABOMSIIUX
BOIpocax nejarora, MIpaBUIIbHOE
MmociefoBaTeIbHOe,  HO  HEYBEPEHHOE
BBIIIOJIHEHUE NTPAKTUYECKUX ACHCTBUM.
2 «HEYNOBICTBOPHUTEIBHO» — HEBEpHas
OIICHKA CUTYAIIWH; HETPaBUIIEHO
BEIOpaHHAs TaKTHKa JeHCTBHH,
NPUBOAIIAS K YXYALICHHIO CHUTYAIlWH,
KOH(IUKTY; HEIPaBUIbHOE BHIIOIHCHHE
IIPAKTUYECKUX ACHCTBHH.
TectupoBanue TecTupoBaHKEe MOXKHO MPOBOAMUTH [OTIMYHO» - MPOLEHT MpaBMIbHBIX 0TBeTOB | YK-3.1.
B (hopme: 80-100%; VK- 3.2
KOMIIBIOTEPHOTO ~ TECTUPOBAHHMS, |«XOPOIIO» - MPOILEHT NpaBMIIbHBIX 0TBeTOB | YK-3.3.
T... KOMIBIOTEp Mpou3BosbHO | 65-79,9%; VK-4.1.
BBIOMpaeT BONPOCHI U3 0a3bl ((yIOBIETBOPHTEIHHO - npouenrt | YK-4.2
JIAHHBIX 110 CTENEHH CJIIOKHOCTH; MpaBUJIbHBIX 0TBETOB 50-64,9%; VK-4.3
MMUCHMEHHBIX OTBETOB, | «HECYIOBICTBOPHUTEIEHOY - nporeHt | YK-4.4.
T.€. IpenoiaBaTeib 3a4aeT MpaBWIbHBIX OTBETOB MeHee 50%. VYK-4.5.
BOIIPOC H  JIaeT  HECKOJBKO
BapHaHTOB OTBETA, a CTYICHT Ha
OTIENIFHOM  JINCTE  3alHCHIBACT
HOMEpa BONPOCOB W HOMEpa
COOTBETCTBYIOIINX OTBETOB
3auer 3ayer ¢ oueHKoW mpoBoaMTcs 1o | «OTIMYHO» - Ha Bompochkl Owmiera nanel | YK-3.1.
OLICHKOM 3aBepUICHMM  W3y4YeHUs  Bced | mpaBuibHble M TouHble oTBeThl. OTtBer | YK- 3.2
JMUCHHUIUIMHBI B YCTHOM (opMe, MO | OTVIMYAET YeTKas JIOTHKa W rpamMotHocTh. | YK-3.3.
OuieraM, OXBaThIBaIOIIMM Bech | JlaHBl  cChbUIKM Ha  nepBoucTouHHMKH. | YK-4.1.
npoiiieHHbI MaTepual, Biiaodas | OOocHoBaHa coOcTBeHHas mo3unus 1o | YK-4.2
BOIIPOCHI, OTBECHHBIC Ui | oTAeAbHBIM — mpobiemam  ¢uHaHcoBoro | YK-4.3
CaMOCTOSATEIIEHOTO m3ydeHus. | mpaBa. OtBer omimmyaer OesympeuHoe | YK-4.4.
Bompocel mis  moAarotoBkn K | 3HaHWE 0a3oBoit TepmmHomorum. [aner | YK—4.5.
3aueTy c OLICHKOM | OTBETHI Ha BCE JOMOJHUTEIbHBIE BOIPOCHI

MPpEeAOCTaBIIAIOTCA O6y‘{aIOHII/IMC${
3apaHee, C TEM, YTOOBI Yy HHX

OblIa BO3MOYXHOCTb
MMOJATOTOBUTECS K MPOLEAypE
MIPOBEPKH

«XopoIIo» - BONPOCH OWJIeTa PacCKpPHITHI

JIOCTaTOYHO  TOJIHO U MPaBWIBHO.
Jloctatounoe 3HAaHHUE 0a30Boi
TEPMHUHOJIOTHH, yYMEHHE pacKphITh

cojiep>kaHre TEPMUHOB. B TO ke BpeMms, He
Ha BCE JOIOJHUTEIBHBIC BOIPOCH JaHBI
MIPaBWIIbHBIE OTBETHI

«y}IOBHeTBOpI/ITCHBHO » - OTBCTHI Ha

BOIPOCHL ouera JaHbI B cJIoM
MIpaBUJIbHO, OAHAKO HEIOJIHO. Jloruka
OTBCTOB HCOCTAaTOYHO Xopouo
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BeICTpoeHa. [lpomymieH  psj — BaKHBIX
JeTajieil  win, HampoTHB, B  OTBETE
3aTParuBaJINCh  TIOCTOPOHHHE  BOIIPOCHI.

BbazoBas TepMHHOJIOTHS B IIEJIOM yCBOCHA.
OTCYTCTBYIOT OTBETHI Ha HONOJHUTEIHEHBIC

BOIIPOCEHI
«HeynoBneTBopuTensHO» - 3HAHUS IO
NpeAMETy  TOJHOCTBIO  OTCYTCTBYIOT.

OO0yyatouniics He MOXET HW3JOXKUTh HHU
OJTHOTO BOMpOCa, MyTaeTcsi B 0a30BBIX
MOHSATHSIX,
COJICPKAHNE OCHOBHBIX TCPMHUHOB.

HE B COCTOSHUH PACKpPBITH

6.2. MeTroauyeckue MaTepHaJibl, ONpeAeIsAOIIHe NMPOHeAyPbl OLEHWBAHUS 3HAHUM,
YMEHUii, HABLIKOB M(WJIM) ONBITA /EATEJbHOCTH, XapaKTEePU3YKOIIMX 3Tanbl (GopMupoBaHUs
KOMIIEeTEHIIUI B Mpolecce 0CBOeHUsI 00pa30BaTeIbHOI MPOrpaMMbl

Ne ®opma KOHTpOJIsI/ IIpounenypa oueHuBaHUSA IIkana U KpUTepUH OLEHKH, 6L
KOJbI OlleHUBAEMbIX
KOMIIeTeHIM i
1. 3ayer ¢ OLECHKOH 3a4eT ¢ OIEHKOH Brmmonnenue o0yJaronmmMes 3aJaHnun
YK-3.1. IpeJICTaBNIsAeT coOOi OLIEHUBAETCS MO  CjeAyloleld  OGamibHOM
YK-3.2 BBINOJIHEHHUE 00YYaIOIIUMCS | IIKaje:
YK-3.3. 3ajanuii ounera, 3aganue 1: 1-2 6amios
§§4412 BKITIOYAIOIIETO B ce0sl: 3aganue 2: 1-2 Ganos
VK-4.3 3aganue Nel — 3amanue 3: 1-2 Gamos
VK-4.4. TEOPETUIECKHI BOIIPOC Ha «3auTeHo»
VK_4.5. 3HaHWE 0a30BbIX IOHATUH -«5» (OTIIMYHO) — OTBET NPABWIBHBINU,
npeaMeTHOH obaactu JIOTMYECKU BBICTPOCH, NPUBEACHBI
JUCLUIUIMHBI, & TAKXKE HEOOXOIUMBbIE  BBIKJIAQJKH,  HCIOJIb30BaHA
MO3BOJISIOLIHH OLIEHUTh npodeccuoHaIbHas JICKCHKA. 3aganus
CTEIIEHb BIIAJACHUS peuieHsl IPaBUIIBHO. OO6yuaromuiics
o0yyaromumcst MPAaBWIBHO HMHTEPHPETHPYET  IIOJyYEHHbIH
MPUHIMINIAME TPEIMETHON pe3yJbTar.
001acTH JUCIUTUTUHEI, -«4» (XOpomI0)— OTBET B IEJIOM MPABHJIbHBIH,
MOHUMAaHUE UX JIOTHYECKU BBICTPOEH, MPUBEACHBI
0coOeHHOCTEH U HEOOXOIUMBIE  BBIKJIQAKH,  HCIIOJIb30BaHA
B3aUMOCBSI3U MEXIy HUMH; | IpO(eCcCHOHAIbHAs JIEKCUKa. XOJl peIICHUS
3ananue Ne2 — 3aanue Ha 3aJlaHusl TIPaBUJIBHBIA, OTBET HEBEPHBIH.
aHaJN3 CUTYaLlH U3 OOyuatomuiics B LEIOM  MPaBUIBHO
npeMeTHOH obnacTu UHTEPIIPETUPYET MOTYyUEHHBIH Pe3yJIbTaT.
JVMCIHUIUIAHBI U BbIsiBICHHE | -«3»  (YIOBJIE€TBOPHUTEILHO)— OTBET B
CIOCOOHOCTH OCHOBHOM NPaBUJIbHBIN, JIOTHYECKH
oOyyaromierocs BBIOMpaTh U | BBICTPOCH, NMPHUBEICHBI HE BCE HEOOXOIUMBIE
MPUMEHSATh BBIKJIQ/IKH, UCIIOJIb30BaHa MpOQecCHOHAbHAS
COOTBETCTBYIOIINE JIeKCHKa. 3a/1aHusl pEeLeHbl YaCTUYHO.
NPUHIMITEL 1 METOBI
peILICHHS TPAKTHYECKIX «He3auteno»
npoOieM, OIM3KHUX K -«2» (HeymOBJIETBOPHUTEIBLHO)— OTBETHl Ha
npodeccuoHaNbHON TEOPETUUECKYI0 YacTh HENpPABUIIBHBIC HIIH
JeSITEIbHOCTH; HEIOJHbIE. 3a/1aHusl HE PEILCHBI
3apanue Ne3 — 3amaHue Ha
MPOBEPKY YMEHUH 1
HaBBIKOB, MOJYYEHHBIX B
pe3yibTaTe OCBOCHUS
JUCHIUTUINHBI
1. TecTupoBanue (Ha IlonmHOTa 3HAHMI (OTJINYHO» - IPOLIEHT MPaBWIBHBIX OTBETOB 80-
auddepeHIUPOBAHHO | TEOPETHUECKOTO 100%;
M 3au4éTe) KOHTPOJIUPYEMOTO «XOPOIIIO» - TIPOTICHT MPABUIHLHBIX OTBETOB 65-

Martcpuaja. Koanuecro

79,9%;
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YK-3.1. NpPaBUJIbHBIX OTBETOB ((yIOBJIETBOPUTEIBHOY» - MPOLEHT MPAaBUIbHBIX
VK- 3.2 otBeToB 50-64,9%;

YK-3.3. «HEYIOBJIETBOPHUTEIHHOY - MPOLIEHT
YK-4.1. MIpaBHJIBHBIX OTBETOB MeHee 50%.

YK-4.2

YK-4.3

YK-4.4.

YK-4.5.

6.3. TumoBble KOHTPOJbHbIE 3aJaHUSl MJIM WHbIe MaTepuajbl, He00XOAUMBbIE 1JIs
npoueaypsl OIEHWBAHMS 3HAHUH, YMEHHWIl, HaBBIKOB H(WJIH) ONbITA AeATEJbHOCTH,
XapakTepu3ywIuMx J3Tanbl  (GopMUpPOBaHMS  KOMIETEHIMA B  mpolecce OCBOCHHS
o0pa3oBaTe/ibHOI NPOrpaMMBbI

Tema 1. Bpemenue B Teopuio KommyHukamuu. [loHsiITHE M CYIIHOCTH JeJIOBBIX
KOMMYHHUKALMK

[TepedeHn BOMPOCOB AJIT OOCYKIEHHUS HA MTPAKTUUECKUX 3aHATHAX:

[TonsiTHE KOMMYHUKaUH

OO6mieHre 1 KOMMYHHKAITAS B TEOPUH PEUEBOM JACATEIBHOCTH.

[ToHsITHE W CYIIIHOCTH AETOBBIX KOMMYHHUKALIHA.

KoMMyHHKaTHBHAS, EPIENTHUBHAS U UHTEPAKTUBHAS CTOPOHBI OOIIIECHUSI.

PeueBoe noBegeHue B TEOpUU KOMMYHHUKAIUH.

Ctunu pedeBoro noBeieHus — BepOaIbHbIN, pUTYaTbHBIA, MAHUITYJISTUBHBIH.

®dakTopsl, O00YyCIaBIWBAIOIIME PEUYEBOEC TOBEACHHME W B3aUMOIOHUMAHHE KOMMYHHKAHTOB:
KOMMYHUKATUBHAsE KOMIIETEHTHOCTb, COLMAJIbHAsL CUTYallUsl, COLMAIbHBIE POJIM, KOMMYHUKATUBHBII
KOHTEKCT, 3THOKYJIbTYpHbIE 0OCOOCHHOCTH, KOMMYHHMKAaTHBHAsI YCTAHOBKA, HAMEPEHHE.

Tema 2. Buabl koOMMyHuKanuu. Moaenu couuajabHOi KOMMYHUKanuu. ®opmbl 1€J10BOM
KOMMYHHUKAIIUH.
[TepeueHs BOMPOCOB IsE OOCYKICHUS Ha MPAKTUICCKUX 3aHITHSIX:
Buael koMMyHHKaMi
CtpyKkTypa KOMMYHHUKATUBHOTO IIpoIiecca
Kitaccuueckue Moienn KOMMyHUKALIMA
Connonorn4eckre 1 MCUxoJIOTMIecKrue MOJIETTH KOMMYHUKAITNU
CeMHOTHYECKHE MOJEIN KOMMYHHUKALIUH.
DopMBI 1€JT0BOM KOMMYHHUKALIMA

Tema 3. CpencrBa [eji0BOil KOMMYHMKanuM (BepOajibHble W HeBepOaJibHbIE).

¢ PeKTHBHOCTD KOMMYHHKALIMU: KOMMYHHKATHBHbIE HABBIKH, KOMMYHHKATHBHbIE 6apbepbl
[lepedern BOMPOCOB AJIs OOCYKIEHUS HA TPAKTUUECKUX 3aHATHSAXK:

BepOanbHble cpeicTBa KOMMYHHUKAIIMH

HesepOanbHblie (B T.4. mapaBepOaibHble) CpeACcTBa KOMMYHHUKALUN

KoMMyHMKaTHUBHBIE HaBBIKU

KomMMmyHuKaTHBHBIE Oapbepbl: (POHETHUECKUN

KommyHHMKaTHBHBIE Oapbepbl: CEeMaHTHYECKHHA

KoMMyHHKaTHBHBIE Oapbephl: CTUINCTUYECKUI

KomMmyHHMKaTHBHBIE Oapbepbl: JTOTHUECKUI

KoMmmyHuKaTHBHBIE Oapbephl: CONUOKYIBTYPHBIN

Tema 4. KyabTypa aeJIOBBIX KOMMYHMKAIHMi. JTHKA 1€JI0BOr0 OOIIEHUS MU J1eJIOBOM
3THKeT. HanmoHa/ibHbIe 0CO0EHHOCTH 1eJ10BOr0 001eHUsI
[lepeueHp BOMPOCOB i 00CYXK/I€HUS HA MPAKTUYECKUX 3aHITHSIX:
[IpaBuia 1 OCHOBHBIE MPUHILIUIIBI ATUKU JIEIOBOTO OOIICHHUS.
OCc00EHHOCTH JIETTOBOTO OOIICHHUS TI0 TUITY «CBEPXY BHU3Y
Oco6eHHOCTH /1€7I0BOT0 OOLIEHHUS IO THITY «CHHU3Y BBEPX)»
Oco0eHHOCTH AeTOBOTO OOILIEHUS IO TUITY «I10 TOPU3OHTAII
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Oco00EHHOCTH MEKKYIbTYPHOH KOMMYHHUKAITUU

Tema 5. YcTHble ne10Bble KOMMYyHuKanuu. Cnop, nuckyccusi, nojeMuka. QOcodeHHoCTH
nyoJn4YHOro BeictymieHus. CamonpeseHranms.

[TepeueHs BOMPOCOB i 00CYKIEHUS HA MPAKTUYECKUX 3aHITHSIX:
Kynbrypa crnopa: mpeaMmer cropa, HO3ULHUM IOJIEMUCTOB, YNOTpPEOJEHUE IOHATUM, IOBEICHHE
Y4aCTHUKOB CIIOpA, MHIMBUyajbHble 0COOCHHOCTH YYaCTHUKOB CIIOpPa, HAIIMOHAIbHbBIE U KYJIbTYpPHBIC
TpaJuLIi1, YBAKUTEIILHOE OTHOILLEHUE K OIIIOHEHTY, BBIAECPAKKA U caM000JIalaHKE B CIIOpE
[Icuxonoruueckue mpuemMbl yOeXIEHHsS B CHOpe: IMPHUEMbl BO3JCUCTBHS HAa y4aCTHHUKOB B CIOpE,
BOIIPOCHI B CIOpPE M BHUJABI OTBETOB, HEUECTHHIC MPHUEMBI, MO3BOJIUTEIbHBIC M HEMO3BOJIUTEIbHbIC
YIJIOBKH B CIIOpE
AprymeHTanus: KOppeKTHbIE 1 HEKOPPEKTHBIE apIryMEHThI. 3aKOHBI apryMEHTaIUH.
TexHUKH MyOIMYHOTO BBICTYIIIICHHUS.
Putopuueckuii kKaHOH
Camorpe3eHTarus B myOJIMYHOM BBICTYIUICHUH.
Nmumx BeicTynatoniero. @opmupoBanue nepBoro BreyaTICHHUS.

Tema 6. YcrHble ae10Bble KOMMYHUKANUH. OcCO0EHHOCTH Pa3JIM4YHBIX (POPM YCTHOM
AeJ10BOM KOMMYHuKauuu (0ecena, copeliaHue, MeperoBopbl, MO3roBOi IITYPM, Npe3eHTAUMSA U
T.11.). Oco0eHHOCTH 001IeHUsI B KOH()JIMKTHBIX CHTYyalHMAX

[Tepedens BOPOCOB It 00CYXKACHUS HA MTPAKTUYCCKHUX 3aHATHAX:

JlenoBas 6ecena Kak CreaJbHO OPTraHU30BAHHBINA IPEIMETHBINH Pa3roBop.
JlenoBoe coBellanue: NOAr0TOBKA U MPOBEACHHUE.

IIpecc-koHpepeHLus, ee NOArOTOBKA U IIPOBEACHHUE.

Texnonorus tenedonnsix O6ecen. TenepoHHBIN STHKET.

IIpesenTanysi, ee CMBICI U Ha3HAYCHHUE.

Mo03roBoi WTypM, CMBICJ, IOATOTOBKA U IIPOBEJCHUE.

ITeperoBops! kak (hopMma /1€710BOM KOMMYHHUKAIMH: TOJITOTOBKA U MPOBEICHHE.
[IpaBuia ycrnemHsIx NeperoBopos.

Amnanu3 koHuKTa. Crioco0b! pa3perieHus: KOH()IMKTOB.

. IleperoBopsI Kak CpeACTBO pa3pemieHust KOH(QIUKTOB.

Tema 7. IlucbMeHHDBIE AeJI0Bble KOMMyHHKanuu. lejioBas 3JjeKTpoHHas mepenucka. CeTeBoii
ITHKET.

[Tepeuenb BOpocoB it 00CYXKACHUS Ha MPAKTUYECKUX 3aHATHUAX:
JlenoBas nepenucka Kak OCHOBHasi (popMa MUCbMEHHBIX PEUEBbIX KOMMYHHUKAIUI
Oprasnu3alnoOHHO-PACIPENEIUTENbHAS JOKYMEHTALIMS
[IpaBuiia opopmiteHHs JeIOBBIX OCTaHHM.
OcobeHHOCTH /1€710BOM 51eKTpOHHOHN nepenucku. CeTeBoi 3TUKET.
PexnaMHEBII TEKCT KaK BUJ IEIIOBOT0O OCIAHU.

Tema 8. /le10Basi KOMMYHHKALMs B YCJI0BUAX M poBU3anuu
[Tepeuenp BonpocoB 1t 00CYXKAECHUS Ha MPAKTUYECKUX 3aHATHAX:
Oco0eHHOCTH MHTEpHEeTa KaK KaHaja KOMMYHUKALHH.
JenoBoe 001IeHne U €r0 0COOEHHOCTU B UHTEPHET-IIPOCTPAHCTBE.
CereBoil 3TUKET B JIEIOBBIX KOMMYHUKALIHSX.
[Mudposas 6e30MaCHOCTH 1ETOBBIX KOMMYHUKALIUH.
Br160op onTumanbHbIX HUGPOBBIX HHCTPYMEHTOB ISl IEJI0BOI KOMMYHUKALIHH.

6.4. Tunosble 3a1aHUA I IPOBEACHHUS NPOMEKYTOYHON aTTeCTALMM 00y4aOLIUXCH.

ITpomexyTouHass arrecTanus N0 JUCUUIUIMHE 'JlenmoBple KOMMYHHMKalUuu" TPOBOJWUTCS B
(dhopme 3adeTa ¢ OIEHKOM.

3aganus 1 TuMna (TeopeTH4YecKHHl BONPOC HA 3HaAHUe 0a30BbLIX NOHATHI TNpeIMeTHOM
00J1aCTH JUCHMILIUHBI):
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ITonatne koMMyHuKkanuu. CxemMa KOMMYHUKAaTUBHOI'O aKTa.

KommyHukamnuss u oOLIeHHEe Kak KIIOYEBbIE KaTeropuu TEOpuu KOMMYyHHMKanuu. OOmieHue u
KOMMYHHKAIHSI B TEOPHH PEUEBOM AEATEIBHOCTH.

KoMMyHMKaTHBHAs, IepUENTUBHAS U HHTEPAKTUBHAS CTOPOHBI OOILIIEHUS.

dakTopbl, 00ycIaBINBaIOLINE PEUEBOE MOBEACHNE U B3aMMOIIOHUMAaHNE KOMMYHHUKAHTOB
Coneprxanre KOMMYHHKAIIHOHHOTO Tpornecca. CriocoOs! nepenaun ¥ npuémMa HHPOpMaLuu.

Mogenu KOMMyHHUKallUK

BepOanbHbie cpecTBa KOMMYHUKAIIUMH: PeUb YCTHAS U TMCbMEHHAs.

Hesepb6anbHbie (B T.4. mapaBepOanbHbIe) CPeICTBA KOMMYHHUKALIMU: KHHECUYECKHE, TPOCOJUUECKUE U
HKCTPAIMHIBUCTUYECKHE, TAKECUYECKHE, IPOKCEMUYECKHE.

KoMMyHHKaTHBHBIE HABBIKH.

IToHATHE KOMMYHUKAIMOHHBIX 0apbepoB. Buabl KOMMyHHKALIMOHHBIX OAPHEPOB.

[IpaBuia 1 OCHOBHBIE TPUHLIUIIBI ATUKH JETIOBOTO OOIICHHS.

OcHoBHbIE THUIBI AeI0BOro oOmeHus. OCOOEHHOCTH JENOBbIX KOMMYHUKALMH HCXOHsA W3 THUIIOB
JIETIOBOTO OOILICHHMS.

HanuoHnanbHble OCOOEHHOCTH [JEJIOBOIO OOILIEHHS, MEXKYIbTypHass KOMMYHHUKalus (Ha mIpumepe
pa3HbIX CTpaH).

Omnpenenenne MOHATHH «CHOp, «IUCKycCcUs», «ioneMuka». Kinaccudpukanus sugos cnopa. Kymetypa
cropa.

Ilcuxonoruyeckue npueMbl yOex1eHus B CIiope

[TonsiTe n camonpe3eHTauru. BapuaHTel caMONpe3eHTALUY.

Camorpe3eHTanus B MyOJIMYHOM BBICTYIJIEHUU. TPYAHOCTH CaMOIIPE3EHTALUH.

Nmux BeICTYNaroniero. @opMupoBaHue NIEPBOTO BIICYATICHMUS.

OcCHOBHBIE ATHYECKHE M IICUXOJIOTMYECKHE NpaBUiIa BeJeHMs JesoBod Oecenpl. TexHuueckue
0COOEHHOCTH TIPH MPOBEACHUH JICIOBBIX Oecell. 3anpeménHbie MPUEMBI BO BPeMs I€TI0BOI Oece/bl.
Texnonorus tenedonubix 6ecen. TeneoHHBII STUKET.

[Ipecc-koH(pepeHuus, ee NoAroTOBKa U MPOBEICHNUE.

IIpe3enTanusi, ee cMbica U HazHaueHHe. [IpoBeneHue npe3eHTanuii.

Mo03roBoi WTypM, CMBICI, IOArOTOBKA U IIPOBEJCHUE.

CyIlIHOCTh JIE€JIOBBIX COBEIIAHUHM, CcOOpaHM: MOHATHE, Leb, KiIaccuduKauus, JOCTOMHCTBA U
HEJ0CTaTKU B IpoBeJeHNH. OTiIMune COBEaHUil OT cCOOpaHuil.

IIpoBenenue nenoBbix cosenianuii. IlpaBuia noseaeHust Ha coBeLIaHUM AJIs pykoBoauTensd. [Ipasuna
MIOBE/ICHNS Ha COBELLIAHUU /ISl YYACTHUKOB.

ITonBenenue uroros cosemanus. I IpunsaTre pemeHnii 1 KOHTPOJIb UCTIONHEHUS PEILICHUN
[IpeacenarenbCcTByIOMUA 1 €r0 posib. PekomMeHaamu mo nmoBeIeHu o 3 (HEKTUBHOCTH COBEIIAHU.
JlucKyccun B XO€ COBELIAHMUS.

CyIHOCTh [1€70BBIX IE€PEroBOopoB: MoHsATHE, uenu. [loaxoasl k aenoBsIM neperoBopam. CTuiu
BEJICHUS TIEPETOBOPOB.

[ToaroroBka K J1e10BbIM neperoBopam. [IpoTokobHbIE aclIeKThI BEIEHUS IEPETOBOPOB.

[IpoBenenne naenoBeIXx meperoBopoB. (OCHOBHBIE PEKOMEHJAIMM IO BEACHUIO IIEPErOBOPOB.
[TpuHIMIIBI TPOBEACHUS IEPETOBOPOB.

MeToapl M TakTHKa BEIEHUS JEJIOBBIX IeperoBopoB. COBPEMEHHBIM METOJA BEICHHUS JEJIOBBIX
[IEPErOBOPOB — METOJ MPUHIUITHAIBHBIX IEPETOBOPOB.

AprymeHTanus B Ipolecce AeI0BBIX IIEPErOBOPOB.

Bomnpockl 1 0TBETHI B J1e/I0BBIX IIeperoBopax. PeueBble kiuile ycrneumHsix neperopopos. CiymaHue B
XO/JI€ JIETIOBBIX I1EPETOBOPOB.

Benenne meperoBopoB K KOHGJIMKTHOH CHTyalluud. TakTWKa JEWCTBUH TMPU HMCIOJb30BAaHUHU
HEKOPPEKTHBIX IPUEMOB.

[Tonsitue kondukTa. Buasl KOHPIUKTOB.

[TpuunHbI KOH(IUKTOB. AHAINU3 KOH(IMKTA.

Crnioco6sI pazpemenus: kKoHpaukToB. CeTka Tomaca—Kunmana.

[ToHATHE MYOIUYHOTO BBICTYIUIEHUS. XapaKTepucTHKa MyOoauuHoi peun. TpeOoBaHus K myOiauyHON
peun. Buapl myOaMYHBIX BBICTYIUIEHUH.

OTansl ¥ CTauu MyOIMYHOTO BBICTYIIJICHHUS.
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TexHonorust myOJIUYHOTO BHICTYIUICHUS.

[ToHsTHS «AETOBasT AUCKYCCHUS», «TIOJIEMUKay, «1e0aThy. OCHOBHBIC MPUHITUIIBI TPOBEICHUS AETOBON
nucKyccud. Ponb Beyliero B IMCKyCCHH.

DTtarnsl 1e10BOW AUCKYCCHH. THITBI M pa3HOBUIHOCTH BOIIPOCOB AMCKYCCHH.

[TonstTue «aenoBas mepenucka». [IpUHLIUIBI KyIbTYpHl JEN0BOM mepenucku. Buasl odunuampHON
KOPPECIOHICHIIUH.

TpeboBanus, mnpenbsBiIsieMble K JAeNoBOW KoppecnonjaeHiuu. OOmue mnpasBuia odopmiieHus
odumansHOM (1eM0BOI) KOppecroHaeHITNH. PaboTa ¢ 1e10Boi KOpPECTIOHICHITHEH.

Oco00OEHHOCTH JIETOBOM AMEKTPOHHON nepenucku. CeTeBOM ITUKET.

PeksiaMHBIif TeKCT Kak BUJI J€JIOBOTO MOCTAHHUS.

JlenoBoe oO1IeHne 1 ero 0COOEHHOCTH B UHTEPHET-IIPOCTPAHCTBE

CeTeBoil 3TUKET B JICJIOBBIX KOMMYHUKAIMSX, [IUPPOBasi 6€30MacCHOCTb JEIOBbIX KOMMYHUKAIIHIA.
Bre160p onTUMaNbHBIX TU(GPOBBIX HHCTPYMEHTOB IS ISIOBOM KOMMYHUKAIIUH.

IIpumepHas TemaTHka pegepaToB (A0KJIAA0B)
ITpoGnema COOTHOIIEHUS MOHATHIH KOMMYHHKALHS U OOILIEHUE.
JlenoBble KOMMYHUKAIIMN U KAKOBO UX 3HaYECHUE B MPO(PECCHOHATBHOMN NeSITEIbHOCTH
Ha3zoBute u oxapakTepu3yiTe OCHOBHBIE 3JIEMEHTbl KOMMYHUKAaTUBHOI'O IpoOLIecca.
Packpoiite ponmp o0OpaTHOW CBS3M B OCYHIECTBICHHH KOMMYHUKAI[MH, HA30BUTEC KpPUTEPUHU
3¢ pexTUBHON 00paTHOH CBA3H.
Bunbl 1e10BbIX KOMMYHHMKAIUI ¢ IPUMEpPAaMU U3 COOCTBEHHOM MPaKTUKU.
Omnpenenurte CyIIHOCTb U BUJIbI BIUSHUS HA IMYHOCTD B IIPOLIECCE KOMMYHHUKALIUU.
Crpykrypa yoexaaromiero Bo3eicTBus. Kakue TpeOoBaHMs NPEAbSBIAIOTCS K YOSKICHUIO?
CpaBHUTE Takue METOJbl BO3JCHCTBUS Kak yOexaeHue M BHyueHue. Kakoil meron Hambosee
MPEITOYTUTENICH B c(hepe JIeIIOBOTO OOIICHUS?
XapakTepucTUKU 3PPEKTUBHOTO BHYILIECHHUS.
Onpenenure OCHOBHbIE TAaKTUKHM BIMAHUA. Kakue TakTUKM, MO-BallleMy MHEHHIO, MPENINOYTET: a)
SKCTpaBepT, 0) SMOLMOHAIBHO HEYCTONYMBBIM YEIOBEK, B) JICHUBBIH 4YEJIOBEK?. I') arpecCHBHO
HACTPOEHHBIN YeNOBEK?
CpaBHMTE MaHUINYISALMM W JHYHOE BiMsAHUE. UYTo o0Omero B MeXaHM3Max BO3JIEHCTBHS IpH
MaHHITYJIMPOBAHUH W PAa3BUBAIOIIEM BIIHSTHUN?
3. IllocTpoM cuMTasna, YTO B KAXKJIOM U3 HAC CUAUT MAHUNYJATOP M Jaxe Heckojibko. Kak BHI
OTHOCHUTECH K 3TOMY yTBEPKJIEHUIO?
OcHoBHbIE TpeOoBaHMs K BepOaIbHONH KOMMYHUKALIUH.
Cesi3p  Mexay BepOaJbHBIMH U HeBepOaJbHBIMU KOMMYHHKauusmu. [Ipousumoctpupyiite
KOHKPETHBIMU IIPUMEpPaMH.
[IpoananusupyiiTe cBOM HaBbIKM HeBepOampbHOro oOmieHus. EcTh u cpeam BamMx HeBEepOATbHBIX
CUTHQJIOB TakKue, KOTOpble MOTYT OBbITh HENpPaBWIbHO WJIM HEOJHO3HAYHO HCTOJIKOBaHbI
cobeceTHUKOM?
MoxHO 511 IO HeBepOaIbHOMY TIOBEJICHUIO ONPEIEINTh XapakTep uesnoBeka? Jlokaxkute mpuMepamu.
Uem oTauvaercss CIOCOOHOCTH CHyHmiaTh OT CHOCOOHOCTH chiblmarh? [louemy mipu mnepenaye
nHGpOpMAaLUU TPOUCXOANT €€ UCKAKEHUE?
Kaxkue nienu B pa3HbIX CUTYyalMsIX MOXKET MPECiIeIoBaTh ciymaresb? OxapakTepu3yiTe cOOCTBEHHBIE
LeJIN CITyIIaHUS.
Kakue BbI 3HaeTe CTWIN CIIyIIAHUs, B YEM UX CYIIHOCTh? B ueMm oTiiMyne akTHBHOTO CIyLIaHHUS OT
AMIIATHYECKOro?
Kakue xoMMyHMKaTHBHbBIE Oapbepbl 3aTpYyAHSIOT Balle OOLIEHHE C NPENoAaBaTEIsIMU, APY3bIMH,
pourensimu? Kakue 6apbepsl 60siee XapakTepHbI IPU OOLIEHUN C HE3HAKOMBIM Y€JIOBEKOM?
OxapakTepusyiTe Kakyr-I100 KOH(IMKTHYIO CUTYallHIO C UCIOJIb30BAHUEM PA3IMUYHBIX PU3HAKOB
KJ1accu(uKauu KOH(QIUKTOB
OxapakTepu3yiiTe OCHOBHBIE CTpaTe€rudl TIOBEACHHS B KOH(MIMKTE C TOYKM 3pEHUs HX
11€J1eC000pPa3HOCTH U IeKBAaTHOCTH
CocTaBbTe aBTOPCKHI BapuUaHT TEXHOJOTMHM CO3JaHHUS HMMHUKAa JUYHOCTH. Kakue BHelHHE U
BHYTpPEHHHUE YCIIOBHSI, Ha Balll B3IJIsA, HEOOXOAUMBI 111 ()OPMHUPOBAHUS IPUBJIEKATEIHHOTO UMUKA?
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Ha xoHkpeTHOM mpuMepe oXapaKTepHU3yWTe ATambl ACIOBOM Oecebl M 3a/1auu, periacMble Ha TaHHBIX
JTamnax.

OnumuTe TUOBL JIOJEH, 3aTpyaHSIOMMX S()PEKTUBHOCTH KOMMYHUKATHBHOW JCSATEIHHOCTH B
mporecce coBemianus. [laiite pekoMeHIauy 0 KOHCTPYKTUBHOMY OOIICHHIO C TAKHMH JIFOIbMHU.
CpaBHHTE MOHATHS «CIIOP» U ITOJIEMHUKA.

O¢dhexkTuBHBIE OPATOPCKUE TPUEMBI

TunuuHbie OIMMOKK OpaTopa.

Knaccuueckue mogenu kommynukanuu: Moaens Jlaccyamia

Knaccuueckue mogenu kommynukamuu: Moaens [llennona-Yusepa

3aganua 2 Tuna (3alaHue HA aHAJIN3 CUTYAUHMH M3 NPeIMeTHOH 00JIaCTH JMCUMIIMHBI U
BbISIBJICHHE CIOCOOHOCTH 00y4amolierocs BbIOMPaTb MW NPUMEHATH COOTBETCTBYIOLIHE
NPUHIUIBI 1 METObI PellleHUs NPAKTHYECKUX NMPodJieM)

3amaya 1. ApryMeHTanus B criope.
[IpounraiiTe u BBIOCpUTE OIHY U3 TEM JUIS CLIOPA, TOJIEMHKH.
CneHr u HEeHOpMaTHBHAsI JIEKCHKA.
[onuHr: pa3BiaedyeHne winu 00ae3Hb?
YPOKH pesIUrum B IIKOJIE: 3a U IPOTUB.
JlomkHa 11 pexiama ObITh YECTHON?
Bompocsr:
[IpoaymaiiTe apryMeHTaluIo 10 BHIOPaHHOM TeMe.
JIeCTBUTENBHO JIM UMEETCS TeMa ISl criopa’?
[IponymaiiTe KOHTPapryMEHTHI.

3agaua 2. luckyccusi

CocTtaBbTe KOPOTKHE YOeXKIaIOIIHMe BHICTYIUICHHSI, UCIIOJIb3Ys Mapagokc: M3 AByX ccopsiuxcs
BCEr/la BUHOBAT TOT, KT0 yMHee (B.['ere) Haunute BeicTyIuIeHHE ¢ apajoKca, IPUBEAUTE IPUMED U3
KU3HU U ClIealTe BBIBOJ - MOJTBEPIUTE UIIM ONIPOBEPTHUTE AAHHBIN MapaioKC.

Bomnpoc:
Kakue aprymMeHTsI UIsl TOITBEPKACHUS WM OIPOBEPKEHUS Tapa oKca Bbl IPUBOININ?
Kak BbI cunTaere 3Tu apryMeHThl KOPPEKTHBI WU HET?
Ecnu BBl moATBEpAMIM MApaJoOKC — MOJOEPUTE apryMEHTHI Ul ONPOBEPKEHHUS, €CIIU ONPOBEPIIH —
MOJITBEPIIUTE €TO.

3agaua 3. [Iy0m4yHOe BhICTYIUICEHHE
OtpeiBok u3 peun Ctusa J[>xo0ca: «MHorna xu3Hb ObET Bac 1o Oarmike kupnuyoM. He TepsiiiTe Bepsbl.
S ybexx 1€, yTo eAMHCTBEHHON BElIbI0, KOTOPAsl TOMOTIJIa MHE IPOAOJIKATh AEJ0, ObLIO TO, YTO 5
mo6un ero. Bam Hazio HaiiTu To, 4TO BRI Tt00HUTE. M 3TO Tak ke BepHO i pabOThl, KaK U JIsI
oTHoIIeHUH. Baria paboTa 3an10HUT OOJIBIIYIO YaCTh KU3HU U €IMHCTBEHHBIHN c110co0 ObITh
MOJIHOCTBIO JIOBOJIBHBIM — JIENIATh TO, YTO, [I0-BAllIEMY, SIBJISIETCS BEJIMKUM JAesioM. 1 enTMHCTBEHHBII
croco0 JiesaTh BEIUKUE Jiea — JJIF0OUTh TO, YTO BbI Jienaere. Eciau Bbl emié€ He HalllJIu CBOETO JIeNa,
umure. He octanaBnuBaiitech. Kak 970 ObIBaeT co BceMu cepIeUHBbIMU JeJIaMU, Bl Y3HAETE, KOT/1a
Hanaére. U, kak nro0ble XOpoIire OTHOIIEHUsI, OHM CTAaHOBSITCS JIy4llle U Jydile ¢ rogaMu. [loatomy
HUIINUTE, TTIOKa He HaliiéTe. He ocTaHaBaIuBanuTeChy.
«Baiiie Bpemsi OrpaHM4YeHO, TO3ATOMY HE TPAThTE €r0 HA JKU3Hb YbEH-TO UykOH Ku3HbI0. He
[IOIIAJANTE B JIOBYLIKY JOIMBbI, KOTOPasi TOBOPUT JKUTh MBICIISIMU APYIrux jarojaer. He no3somsiite
IyMy 9y>KUX MHEHHUU MepeOuTh Balll BHYTPEHHUM ToJioc. M camoe riiaBHOe: UMeTe XpadpocTh
CIIeZIOBAaTh CBOEMY CepAlly U UHTYUIMH. OHH KAKMM-TO 00pa30M YK€ 3HaIOT TO, KEM BbI XOTUTE CTaTh
Ha camoM jene. Beé octanbHoe BTopuuHO». «OcTaBaiiTech roioaHbiMu. OCTaBaTeCh
0e3pacCyaHBIMIY.

Bormpocsr:
[IpounTaiiTe U npoaHanu3UpyHTe OTPHIBOK C TOUKU 3peHUs coaepxanus. OOpaTuTe BHUMaHHE Ha:
CTPYKTYPY, JOTHKY, 3aKII0YCHHE.
Kakue uyBcTBa XOTel BbI3BAaTh OPaTOp Y ayJUTOPUH? Y TAJIOCh JIM €My Ha Balll B3IV 3T0?
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Ecnu ecTh BO3MOKHOCTD — TOCMOTPUTE 3TO BBICTYIUICHUE U MTPOAHATH3UPYITE BBICTYINICHHUE C TOUKH
3peHHs JeHCTBUS: pedb, )KECTHI, 11033, B3I OpaTopa.

Kaxkyro posib B BOCIPHSITUH BBICTYIUICHHS HTPAET HMUK OpaTopa B TaHHOM cirydae?
[TodanTazupyiite Kak ObI 3Ta pedb 3By4aja OT JPYTrOro BBHICTYAIONIETO?

3anaua 4. [Iy6aimuHOe BbICTYIIEHH e

.... CerogHst MOJIOJEKb MPOBOAMUT BCE OOJIBIIIE BPEMEHH 32 KOMITBIOTEPOM U TEJIEBU30POM, HE
3alyMbIBasCh O COOCTBEHHOM 3J0pOBbe. TeM BpeMeHeM MacCUBHBIM 00pa3 KM3HU TMPUBOAUT K
HENPUSTHBIM, a MHOTJa u CTpalIHbIM npobiemMam co 3J10POBbEM.
3aHATUS CHOPTOM YKPEIUISIOT 370pOBbE M HMMYHHTET, MOJACIHPYIOT (UTYpy, TOBBIIAIOT
CaMOOIICHKY, BIMSIOT Ha YJIYyYIlIEHHE KOHLIEHTPALUU, TO3UTUBHO BIUAIOT HA HACTPOEHUE U MPUHOCAT
€111€ MHOT'O JIpYroi M0JIb3bI AJI OpraHu3Ma. ..

Bomnpocsr:
[Mpunymaiite a3 pexTHOE HAYAIO PEUU U OKOHYAHHE
C KaKuMU 3MOIUSIMU BBI OBl €70 TPOU3HECTH?
YTo MOKHO U3MEHUTb, J0OABUTH WIN YOpPaTh B TEKCTE, YTOOBI OH CcTa)l Oosiee yoeuTeIbHbIM?

3apaua 5. Camonpe3eHTanus

[TonroroBeTe pe3toMe OT HMMEHH J0Ooro cka3zounoro mnepconaxka (Ilpek, Yebypamika,
ManbBuna, Panynuens u T.m.). [Ipuaymaiite AOMKHOCTb, HA KOTOPYIO MPETEHAYET COHMCKATEelb,
OIMHUIIIMTE €ro IUIFOCHl M BBIUTPBIINIHBIE CTOPOHBI. [loueMy HMEHHO OH\OHAa JOJDKHBI 3aHSTHh JTY
MO3ULIMIO B KAMIIAHUH.

Bomnpocsr:
OueHuTe yCHemHoCTh 3TOT0 pe3oMeE.
Jlerko v OBLTO MHUCATH TUTFOCHI?
Kakwue ObI BBI 33712711 BOIIPOCHI aBTOPY TaKOT'O PE3IOME HAa MECTE PYKOBOIUTENS KaMITaHWUN?
B3siiu Obl BBl Ha paboOTy TaKOro couckaress?

3agava 6 Konguukr

OpHa coTpyqHMIIA BBICKA3bIBA€T JIPYroil MPETEeH3UH MO IMOBOJY MHOTOYHCIEHHBIX M 4acTo
MOBTOpSIOLMXCA OMMOOK B pabore. Bropas coTpyaHMIla NIpUHUMAET BbICKa3blBa€Mbl€ MPETEH3UU 3a
ockopOsienne. Mex 1y HUMH BO3HUKAET KOH(IIMKT.

Bomnpocsr:
B yem npuunna koHpIUKTA?
Onpenennte KOHPIUKTHYIO CUTYalLlHIO
[IpemioxuTe MyTH perieHusl.

3agaya 7. KoHduMKT 1 neperoBopbl

becena HavanpHUKa M TOJUYUHEHHOTO O cienaHHOM pabGore. Hawanenuk (H) cumraer, uro
cenaHo mioxo, noquuHEéHHbIN (I1) He cornaceH.

H (B otBet Ha nputsazanus I1): S nymaro, 4To 9TO cienaHo OTBPATUTENBHO.

I1: 5 mymaro, 4TO cripaBWIICS BIIOJIHE XOPOIIO, HE Xy»ke MIBaHOBA.

H: Her, 31ech OIMMOKKA 1 HETOYHOCTH.

I1: Ho 3ato odopmieHo xopoio, He TO 4To y FIBaHOBa, a BBl €r0 OTMETHIIM Ha COBEIIIAHUU.

H: Tak y Hero Bce 110 CMBICILY U 10 CYTH IIOHSTHO.

I1: A BBI cipocuTte, U 51 0OBICHIO, T/Ie HAJO.

H:Tak uT0 % cpa3y HOpMaJIBHO HE CAEIaNN?

Bormpocsr:
Kak BBl MOkeTE 0XapaKTepru30BaTh 3TO AUATIOT C TOUYKH 3PEHUS TIEPETOBOPOB?
[IpoaymaiiTe BBIXO/bI U3 BO3MOKHOTO KOH(IIUKTA.
W3menute auanor Tak, 94ToObl H30ekaTh KOHPIUKTHOTO (hrUHATA.
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Awnhe

A -

3anaua 8. [leperoBopnl

CerogHst y Bac OYEeHb BaKHAs HE3aIUIAHUPOBAHHAs BCTpeua B COCENHEM ropojae. ABTOOYC
yXoauT uepe3 5 MUHYT. Bbl mogxoaute Kk kacce, 4ToObI ycreTs KynuTh Omier. OAHOBPEMEHHO C BaMU
K Kacce TMOJIXOIUT Balll OMNIOHEHT C aHAJOTMYHBIM HaMepeHweM. Bamma 3amada — yOeauTh 3TOTrO
YeNloBeKa, UTO OMJIET HYKEH UMEHHO BaM.

Bonpocsr:
Kakue npuemsl yOexaeHus Bbl UCTIOIb30BAIN?
Cuuraere 1 BbI ce0s1 dhpexTuBHBIM Neperopopiiukom? I[louemy?
Kakwue eme criocoObl yOexxeHUs cOOeceTHUKA BaM U3BECTHBI?
[Touemy neperoBopbI MPOBAIUBAIOTCS?

3anaya 9. [leperoBopni

MO>HO BBIIEIUTD YETHIPE OCHOBHBIX IIEPETOBOPHBIX CTHIIA:

1.OTnyeckuil CTUJIb XapakTepu3yeTcs J0BEPUEM U YBEPEHHOCTbIO B CYLIECTBOBAHMM OOIIMX
HMHTEPECOB, NPHUHIMIIOB U ICHHOCTEH, YCTAHOBJIIEHHEM BBICOKMX CTaHIApTOB, IOMCKOM pELICHUI
Ha OCHOBE 00X HHTEPECOB, HE3aBUCUMBIM MBILICHUEM, COBJIaICHUEM ITPUHIUIIOB.

2.AHaNUTUKO-arPECCUBHBIN CTHJIb XapaKTEPU3yeTCs TUIATEIbHBIM aHAIU30M, IPEIIOYTEHUEM
K HEOIIPOBEPKUMBIM  (hakTaM U Iudpam, XOpOLIO BBICTPOCHHOW JIOTUKOM, BHHUMATEJIbHBIM
OTHOILIEHUEM KO BCEM CYLIECTBYIOIIMM aJIbTEPHATUBAM €IIE€ 0 Hadajga IIEPEroBOPOB, XOPOLIO
IIPOJYMaHHBIMHM IIPOLEAYPAMHM, IPEICKA3YEMOCTBIO U KECTKOCTBIO IIPHU JTOCTH)KEHUHU IOCTaBJIECHHBIX
LENIEH.

3.00uMTENbHBI  CTHIIb XapaKTEpU3yeTCsl XOpPOLIMMM MaHepaMM, JIMYHBIM 00asHueM,
JUIUIOMaTUYHOCThIO, TO3UTHUBHBIM BJIMSHHUEM Ha aTMOC(EpPy, TOTOBHOCTBIO K 3KCIIEpPUMEHTaM,
YyBCTBUTEIBHOCTHIO K HHTEIPATUBHBIM PELICHUSIM U THOKOCTBIO.

4.I'n0Ko-arpecCHBHBIN CTHIIb XapaKTEPU3YETCsl JKEIaHUEM BCE CJeNlaTh U YCIIETh, JTIOOOBBIO
K 3aBEpIIEHHOCTH BO BCEM, W3BJICYCHHEM IIPEMMYLIECTB W3 BCErO, YTO €CTh, IWHAMUYHOCTBIO
B peUIeHNHU Mpo0IeM, CKIOHHOCTBIO K BBI30BaM KaK CO CBOEH CTOPOHBI, TAK M CO CTOPOHBI MapTHEpPA.

Bomnpocsr:
[IpoananusupyiiTe Kakoi u3 4eThIpEX cTUIIEH siBisieTcs y Bac JoMuHupytommm? [louemy? [IpuBenure
IIPUMEPBI U3 KU3HU.
Kakoii n3 Hux Oosiblile BCEro COOTBETCTBYET BallleMy ITOBEJACHHUIO B IEperoBopax?
VY kaxgoro M3 ctuiei, 06e3ycloBHO, €CTh CBOM HeNocTaTku. HayuumTech pacno3HaBaTh HauMeHee
3¢ peKTUBHBIC CTOPOHBI BAIIIETO CTHIIA.

3agauya 10. leioBast 3JIeKTPOHHASA NePeNUCKa
Tema: sascroe nucomo om Aunol!

Hobpoeo epemenu cymok, ysasxicaemvie koaneau!

Yeeoomnsem sac, umo 6 cea3u c ymeHvuieHueM QUHAHCUPOBAHUS HA KIUHUH2O08ble YCayeu 2
urons 6 ogpuce cocmoumcsi CYBEOTHUK. ABKA OBA3ATEJIBHA!!!

Cnucox 3aKpenyieHHbIX 3a 0moenamu nomMeweHull npuLa2ar.

3apanee cnacubo.

Anna.

Bompocsr:
qTO HEC I[OHYCTI/IMO B I[GHOBOﬁ HepGHI/ICKC U3 HAIIUCAHHOT'O B BHCKTpOHHOM HI/ICBMe?
N3menuTe ero tak, 4ToObl TUCHMO OBLIIO HAIMMCAHO MPABUIILHO C TOYKH 3PEHUS JICJTOBOU MEPEIUCKH.
Yro BBl Oyzere nenarh, eciau 3a0bUIM MPUKPENHUThH BIOXKEHHE B MUCbMO? UTO HYKHO JIe/IaTh, YTOOBI
9TOro U30eKaTh?

3aganusa 3 Tuna (3aJaHue HA NPOBEPKY YMEHUI M HABBIKOB, MOJY4YeHHbIX B pe3yJbTare
OCBOCHMS THCHHUIIHHBI)
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1. TepMHUH «KOMMYHUKaLUs» MTOSBUJICS B HAYYHOU JIUTEpATypeE:

a) B Hayaye XX B.
b) B Havaye XXI B.
c) B koHIEe XIX B.
d) B XIII B.

2.  Ilpomecc  MEXJIMYHOCTHOTO  B3aUMOJEHMCTBHUS,  IOPOXKAAEMbIH  HOTPEOHOCTIAMU
B3aMMOJICHCTBYIOIIMX CYOBEKTOB U HAlPaBJICHHBINA HA YIOBIECTBOPEHUE ITUX MTOTPEOHOCTEH:

a) 00IEHHS

b) [MOHUMaHHS

C) BOCITPUSTHSI

d) CITyIIAHHSI

3. O6men nHpopmanme MeX Iy JIFOIbMU — 3TO
a) KOMMYHHKATHBHAsI CTOPOHA OOIICHHSI
b) MHTEpPAKTHUBHAsI CTOPOHA OOIICHHS

C) MEePICITUBHAS CTOPOHA OOIICHUSI

d) peduiekcuBHAs CTOPOHA OOIICHUS.

4. HpI/IHTI/IC JIMYHOCTH CO6€C€I[HI/IKEI, IIPOSIBJICHUEC YBAXKCHUS K HEMY, BHC 3aBUCUMOCTU OT €TI0
AOCTOMHCTB U HCJOCTATKOB — OJIHA U3 YCTAHOBOK ... TAKTHUKHU O6HI€HI/I$II

a) JTMPEKTUBHOM
b) MMOHUMAIOIIICH
c) NPUHUKAOIIE - YCTYUUBOM
d) nuOepaTbHON

5. JlenoBass KOMMYHHKAallMs BO3HHMKAE€T MEXAY CYObEKTaMH, KOTOpbIE Y4YacTBYIOT B
COBMECTHOM JIEATEIBHOCTH, OPUEHTUPOBAHHON HA

a) JOCTHXEHHE OTPEICIICHHOM TIeNTH

b) JTOCTHKEHUE OOIIECTBEHHOTO IPU3HAHUS

C) HAKOIUICHHE COIMATBHOTO OIbITa

d) (bopMHpOBaHKE COIUAILHBIX CBSI3CH

6. [IpsiMmoe 1enoBoe OOIIEHNE XapaKTePH3YETCs:

a) OTBETHBIMH PEAKIMAMU COOECEIHUKOB

b) o0LIeHNEM B Ipejiesiax BUAUMOCTH

C) HENOCPEICTBEHHBIM PEYEBBIM KOHTAKTOM

d) N100pOXKENaTeIbHBIM HACTPOEM COOECEIHMKOB

7. Ilo yrBepkaeHut0 aBcTpanuiickoro cnenuanmicta A.lluza, Hanbonapimmii 00beM nHOpMaIun
OT JIpYroro 4eyioBeKa NepelaeTcss HaM ¢ MOMOIIIO:

a) CIIOB;

b) MHMMKH, KECTOB, MO35I;

C) TOHA IOJIOCA U €r0 UHTOHALIWI;

d) BCETO BBIIIE IEPEUYHUCIICHHOTO B PABHOM CTEIICHH.
8. K BepOaibHBbIM Cpe/icTBaM OOIICHUSI OTHOCATCS:

a) YCTHAsl peyb;

b) MUCbMEHHAs peyb

c) TeMOp Tosoca;

d) WHTOHAILIUY TOJI0CA.

9. Kakuie U3 nmepednciaeHHbIX CPEACTB OOIEHUSI OTHOCSITCS K HEBEpOATbHBIM?
a) KECTBI;

b) O3bI,

C) MHUMHKa,

d) BBIpQ)KEHUE JTUIIA.

10. KoruutuBHas wmomenb O. MOKOSMBI HOMONHSET 6a30BYI0 HH(BOPMALHOHHO-KOLOBYIO
TEOPHUIO Pa3IMUYEHUEM MEXAHU3MOB MOHMMAaHHS. YUEHBIM BBIAENSAET YYaCTKM 3HAHMM aJpecaHta u
ajpecara OOIICHHS, HA OCHOBE KOTOPBIX BO3MOXXHO (YHKIIMOHHPOBAHWE MEXaHW3Ma MOHUMAHWS.
[lepeuncnure, kakue.
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a) WHIMBHUIYAIbHBIC 3HAHUS KaXKJOTO U3 YIaCTHHUKOB OOIIEHUS

b) coBmaarone (MepeceKaronrecs) YacTi 3HaHU| aBTOpa peud U aapecara (6e3 Takoro
COBIIaJICHUS] B3aUMOIIOHUMaHUe BOOOIIIE HEBO3MOKHO)

c) aKTyaJM3UPOBAHHBIC, T.C. HAXOASAIINECS B JaHHBI MOMEHT B IIEHTPE BHUMAHUS, YaCTH
3THUX 3HAHHN, HEOOXOIMMBbIC JIJIsl TPABUIIBHONW OPUEHTAIIMH B TEKYIIIEM OOIICHHH

d) 1eJICHAPABICHHOTO B3aMMOTIOHUMAHHUS

11. PaBHOIpaBHEe YYaCTHUKOB, CBOOOJHBIH OOMEH MHEHHSIMH M B3[JIAIaMH MOJpa3yMeBaeT
Oecena:

a) 3a «T» — 00pa3HBIM CTOJIOM;

b) 3a KPYIJIBIM CTOJIOM;

C) 32 )KYPHAJIBHBIM CTOJTHKOM;

d) 3TOT MCUXOJOTUYECKUI ACTIEKT HE YIUTHIBACTCS.

12. Kakoro Tuna e10BbIX COBEUIaHUN HE CYIECTBYET:

a) JMKTaTOPCKUE;

b) aBTOKPaTHYECKHUE;

C) CerperaTiBHBIC;

d) JTMCKYCCHOHHBIE;

e) HECBOOOIHBIE.

13. Hannyummm oOpa3oM Mmoka3aTh CBOM MPO(HECCUOHATBLHO BaXKHBIC JIEJIOBBIC U JTUYHBIC
Ka4yecTBa — 3TO OCHOBHAS 3aj1a4a:

a) caMoIpe3eHTaINN

b) COLMATN3allAN

C) JMCKYCCUH

d) [IPE3EHTAIIH

14. Kakux BeIpaKeHHI ciieayeT n3berats npu TeiaeoHHBIX pa3roBopax?
a) « HE 3HAIO,

b) «BBI JOIKHEL. .. »;

C) Hecorache ¢ co0eceJHUKOM HaunHaTh co cioBa «Het»,

d) BCEX BBIILIC MEPEUUCIICHHBIX.

15. KoMMyHHKaTHBHAs CTOPOHA OOIICHHUS XapaKTePU3yeTCs

a) YMEHHEM YCTAaHABIMBATh KOHTAKT, ApTyMCHTHPOBAHHOCTBIO M JIOTHYHOCTBIO TPU

nepefaye MHPOPMALUU; AJEKBATHOCTBIO CHUTyalUH OOIIEHUS; 3(P(PEKTUBHOCTHIO HCIOIb30BAHUS
BEepOATBHBIX U HEBEPOATBHBIX CPEJICTB OOIIEHUS

b) IICUXOJIOTUYECKUM BO3JECUCTBUEM U B3aUMOACUCTBHEM, B KOTOPOM IIPOUCXOIUT
U3MEHEHHE JIMYHOCTH IOJ| BIMSAHUEM JAPYIUX JIOJAEH (M3MEHEHWE B3IIAN0B, OTHOLICHUI, MOTHBOB,
YCTaHOBOK, COCTOSTHHIA)

C) MIPOLIECCOM BOCIIPHUSATHS, B3aUMOIIOHUMAHUS COCTOSIHUN KOMMYHHKAaHTOB

d) HECOBII4ICHUEM CMBICIIOB BBICKAa3aHHBIX TpeOOBaHUHU, MPOCKO M T. M. y MApTHEPOB B
OOIIEeHNH, YCIOKHSAIOIEE B3aUMOIIOHUMAaHNe

16. [lepuenTuBHas CTOPOHA OOLIEHUS MTO/Ipa3yMeBaeT

a) IIPOLIECC BOCIIPUATHS, B3aNMOIIOHUMAHHUs COCTOSIHUM KOMMYHUKAHTOB

b) [ICUXOJIOTUYECKUM BO3JEUCTBUEM U B3aUMOJCUCTBUEM, B KOTOPOM IIPOUCXOIUT
U3MEHEHHE JINYHOCTH IOJ| BIMAHUEM JAPYIHX JIOJei (M3MEHEHHE B3IJISAI0B, OTHOIIEHHH, MOTHBOB,
YCTaHOBOK, COCTOSTHHIA)

c) IIPOLIECCOM BOCIPHATHS, B3aMMOIIOHMMAHHS COCTOSIHUN KOMMYHUKAHTOB

d) HECOBIIAICHUEM CMBICIOB BBICKAa3aHHBIX TPeOOBAaHUH, MPOCKO M T. M. y MApTHEPOB B
OO0ILIEHUH, YCIOKHSIIOIIEe B3aUMOIIOHUMaHHe

17. TIpouecc B3aMMOCBSI3U U B3aUMOJICHCTBUS, B KOTOPOM MPOUCXOAUT OOMEH JesITeIbHOCTBIO,
uHboOpMalMel U ONbITOM, MPEANONAraoIUM JOCTHKEHHE OIpPEEeIEHHOIO pe3yibTaTa, pelIeHue
KOHKPETHOU MpoOIeMbl UM peau3alfio ONpeAeIeHHOM Len, Ha3bIBaeTCs -

a) JIEJIOBOE OOIICHHE
b) COBEII[aHUE

C) JMAJIoT

d) BOCIIpHSTHE

24



18. TpyaHoctr 3ppeKTUBHOTO CIIyIIaHHUS BOZHUKAIOT HU3-32

a) OTKJIFOUCHHSI BHUMAHHS

b) HU3KOH TEXHUKH YTCHUS

c) HE3HAHUS 3aKOHOB IIOCTPOCHUS PEUr

d) OTPaHUYEHHOCTH CJIOBAPHOTO 3araca

19. B ocHOBe MHOTHX KOH(IMKTOB B MPO(heCcCHOHANIBHOM cdepe JIeKUT HHPOpMAaIus,

a) npremMiIeMast JIjIsl OJIHOM CTOPOHBI U HETIpHEeMIIeMast ISl IPYTroi

b) HE MpUemiIeMast JJisl BCEX CTOPOH JIEJIOBOT0 OOIICHHUS

C) Haxojsmasics BHE chepbl CO3HAHUS 4YENIOBEKAa, HO OKAa3bIBAIONIAs BIMSHUE HA €r0
MOBEJICHHE

d) 0 TIO3MIHMAX U B3MIIAJaX YYACTHUKOB IEPETOBOPOB

20. «5I — obpa3» - aTo:

a) TO, YTO MBI O ce0€ lymaeMm, Hallle 3HaHHE O caMoM cele

b) TO, YTO MBI €CTh Ha CAMOM JIeJIC

c) TO KaK 4YeJIOBEK ce0sl IM0/1aeT, KaKoe BIIEYATIICHHE OH IIPOU3BOIUT HA OKPYKAFOIIIUX

d) TO, KAKMM MBI c€0s1 XOTUM BHUIETH

21. OueHka MOTHBOB U YPOBHS HH(POPMHUPOBAHHOCTH

a) MO3BOJISIET TIepeIaBaTh HH(MOPMAIIMIO HA YPOBHE NPOPECCHOHATBHON KOMIIETEHTHOCTH
cobeceqHUKa

b) MO3BOJISIET  TOJCTPOUTHCS TMOJ THUI pPEYM COOCCEJHHMKA, UTO YyBEIMYUBACT
3¢ GEKTUBHOCTH Mepenayn HHPOpMauu

C) MO3BOJISICT THOKO MEHSThH CBOE MOBEICHUE, U3MEHATh TUII 11014 WH(POPMAIIUU

d) npeArnoaraeT npu mnepeaade MHGOPMAIMU MOCTaBUTh ce0S HA MECTO COOECEeIHHKA,

YTOOBI JIyYllle MIOHATh €r0, Y4eCTh €r0 HHTEPECHI U LIeNIH
22. ba3oBbl€ [ICUXOJOTHYECKHE YCTAaHOBKH Haiero "f" BkitoyatoT B ce0s

a) KaK CaMOOIICHKY, TaK M OIICHKY HAMH TeX, C KEM MbI 00IIaeMcst

b) HAIIly CAMOOIICHKY

c) OIICHKY T€X, C KEM MBI 00II1aeMcst

d) 100 HaIlly CaMOOIICHKY, JIN0OO OLIEHKY HAMH T€X, C KEM MbI 00II1aeMcst

23. OHOHATIPaBJICHHOE COCHCTBHE BOSHUKACT KOT/Ia:

a) OOAVH H3 YYAaCTHHKOB COBMECTHOU ACATCIIbPHOCTHU CHOCO6CTByeT JOCTUXKXCHUIO
HUHIUBHIYATBHBIX IIENICH APYroro, a BTOPOH YKIOHSIETCS OT B3aUMOJICHCTBHSI C HUM

b) OJIH M3 TIAPTHEPOB TPEMSATCTBYET JOCTHXKEHHUIO IENIEH JIPYroro, a BTOPOH YKIOHAETCS
OT B3aMMO/ICHCTBHSI C TIEPBBIM

c) OVH M3 YYaCTHHKOB CTapaercsi COIEWCTBOBATH JAPYrOMy, a BTOPOH mpuOeraer K

CTpaTernu aKTHBHOTO MPOTHUBOACHCTBHS MEPBOMY (B MOJOOHBIX CUTYAIUSX TaKoe MPOTUBOACHCTBUE
MOET MaCKUPOBATHLCS B TOM WM UHOU (hopme)

d) oba TmapTHepa TMPOSBISIIOT OTAETbHBIE DIEMEHTHl, KaK COACWCTBUSA, TaK U
MPOTUBOICHCTBUS

24. KoMIpoMUCCHOE B3aUMOJIEHCTBHE BO3HUKAET KOTJa:

a) o0a mapTHepa TPOSIBISIOT OTACIbHBIE DJIEMEHTHI, KaK COJCUCTBUA, TaKk U
MIPOTUBOICUCTBHUS

b) OIMH W3 YYaCTHUKOB COBMECTHOW [EATETbHOCTH CIOCOOCTBYET JOCTHIKEHUIO
VHIUBUIYAIbHBIX LIEJIEN IPYyroro, a BTOPOU YKJIOHSETCA OT B3aUMOJICHCTBUS C HUM

C) OJIMH U3 NAapTHEPOB NPEISTCTBYET JOCTHKEHUIO LIEJEH IPYroro, a BTOPON YKIIOHSAETCA
OT B3aUMOJEHCTBUS C IIEPBBIM

d) OJIMH M3 YYaCTHHUKOB CTapaercs COJEHCTBOBATH IPYroMy, a BTOpOW mpuleraer K

CTpaTeru aKTUBHOT'O MPOTUBOJCHCTBUS NMEPBOMY (B MOAOOHBIX CUTYaIMSIX TaKoe MPOTHBOACHUCTBHE
MOKET MAaCKUPOBATHLCS B TOM WM UHOU (hopme)
25. TlonHoe pa3perieHre KOHPINKTAa HA OOBEKTUBHOM YPOBHE OCYIIIECTBISETCS:

a) 3a cueT mpeoOpa3oBaHus 00BEKTUBHONW KOH(JIUKTHOM CUTYaIluN

b) 3a cyeT mpeoOpazoBaHUsT OOBEKTUBHOW KOH(MIMKTHOW CHUTyalldd B HANpaBICHUH
CO31aHusA HE3AMHTECPECCOBAHHOCTU B KOH(b.]'H/IKTHI)IX }I@ﬁCTBI/IS[X

C) 3a c4eT KapJAMHAIBHOTO H3MEHEHHS 00pa30B KOH(DIUKTHON cUTyalnu
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d) 3a CYeT OrPaHWYeHHOro, HO JOCTAaTOYHOTO [UIsi BPEMEHHOIO MpeKpalleHus
MPOTUBOPEYHS U3MEHEHHs 00pa30B B KOH(GIIMKTHOW CUTYalluu
26. KoMmnpomuccHasi cTpaTerus MoBeIeHUs B KOHGIUKTHON CUTYaIlMH MPE/IIoJIaraeT:

a) ypEryJIMpOBaHKe Pa3HOTIIACHH Yepe3 B3aUMHBIC YCTYIIKH

b) CTpPEMJICHUE BBINTU M3 KOH(IMKTHON CHTyallWW, HE pelias ee, He YCTymas, HO U He
HAcTanuBas Ha CBOCM

c) CIJIQ)KUBAaHKE TIPOTHBOPEYHH, TOCTYNAsICh CBOMMH HHTEPECaMH

d) CONICPHUYECTBO, OTKPHITYI0 OOPBOY 32 CBOM UHTEPECHI

27. C uenpo MCHXOJIOTHYECKON KOPPEKIHH KOH(IMKTOB B OOLICHHHU CIICYeT HCIOIb30BaTh:

a) JIEMOKPAaTHYCCKUI CTUIIb

b) ABTOPUTAPHBIN CTUIIb

c) HOIYCTUTEIBCKHIA CTUIIb

d) nuOepabHbIN CTHIIb

28. Ilpu HapyLICHUH TAPTHEPOM 3aKOHOB OOILCHUSI HAJI0 IIPOTHBOCHCTBOBATD, IIOCPEICTBOM

a) KOHCTPYKTUBHOM KOH(PPOHTALIUU

b) OOBUHECHHS U KPUTHKH

C) MICUXOJIOTHIECKOTO TaBICHHSI

d) JIEMOHCTpAIIUU YBOKCHHS K HEMY

29. ABTOHOMHOCTb apryMEHTOB OINPEAEIAETCS TEM, YTO

a) apryMEHTBI JIOJDKHBI OBITh IOKa3aHbl HE3aBUCHMO OT Te3Hca

b) B KAuecTBE apryMEHTOB MOTYT BBICTYINATh TOJIBKO TaKWe CBEIACHHS, HCTHHHOCTH
KOTOpBIX ObLIA JOKa3aHa HJIM OHH BOOOIIE HE Y KOTO HE BBI3BIBAIOT COMHCHHUSI

c) apTyMEHTBI B CBOCH COBOKYITHOCTH JOJDKHBI OBITh TAKUMH, YTOOBI HA HMX OCHOBE
CTPOMJICS IOKA3bIBACMBIN TE3UC

d) ApTyMEHTBI HE BBI3BIBAIOT KPHUTHKY, X HEBO3MOJKHO OIPOBEPTHYTH, Pa3pyIIHTh, HE

MPUHSATH BO BHUMaHUE
30. enoBoe muchbMO —

a) NUCbMEHHOE OOpalleHne K JOJDKHOCTHOMY JIMIYy, O()OPMJIIEHHOE B COOTBETCTBUH C
[IpaBWJIaMU NEPENUCKU

b) oOpalleHue ¢ LeJIbI0 PABHOMEPHOIO0 MH(POPMALMOHHOTO B3aUMOJEHCTBHS U Yepe3 3TO
B3alMOITIOHUMAaHMSI MY OpraHU3alel U ee 00IIeCTBEHHOCThIO

c) TEH/IEHIIMO03Hass UHPOpMaLUs, UCIIoNb3yeMas Ui MOJy4YeHUs MOJAEPKKU KaKoH-Inb0
TOYKH 3pPEHHUs, UHTEpeca UK yOeKIeHUs

d) OTIIEYaTaHHBIM DK3EMIUIIP, HAa KOTOPOM OCYIIECTBIISIETCS IPOBEPKA TEKCTA,

WCIIPABIISIIOTCS OIIUOKU, BHOCATCS TOOABIICHHS
31. ITocTOAHHO AEHCTBYIOIIEE COBEIIAHUE

a) pPEryJasipHO COOHMpaeTcst Ui PEIICHHS ONEpPaTHBHBIX BONPOCOB [0 IUTaHY B
ompe/ieJICHHbIC THH

b) MOXKET HE€ HWMETh PErlaMCHTHPOBAHHOW IMOBECTKU JHS, 3a4acTyi0 MPOBOIUTCS 0e3
npejice1aTeNs U CBOAUTCS K 0OMEHY MHEHHUSAMH 0 KaKOMY-THO0 BOIIPOCY

C) MPOBOJUTCS C Pa3pabOTKOW TMOBECTKH JHS C perijaMeHTaIlliel BpeMEHH Ha
BBICTYIUICHHS U 00CYXICHHEM pacCMaTpHUBaeMOi MPOOIEMBI

d) CIIOCOOCTBYET MOBBIICHNIO HHOOPMHUPOBAHHOCTH PYKOBOIUTEIIS

32. Tlpu mpoBeIeHUH COBEIIAHUS BCTPEYH MOT'YT ITPOXOTUTh

a) B TIOMEIICHUH KaXK/IOTO U3 YYaCTHUKOB COBEIIAHUS WM Ha HEUTPAIbHOU TEPPUTOPUH

b) TOJIKO B IOMEIIIEHUH KAXKJIOTO U3 YYACTHUKOB COBEIIAHUS

C) TOJILKO Ha HEUTPAJILHON TEPPUTOPHUH

d) Ha TIPOU3BOJCTBEHHOM yUYacTKe

33. OcHoBa ycniexa COBEILaHMs

a) MPaBUIILHO COCTABJIEHHAS TIOBECTKA

b) PETYISPHOCTD IPOBEICHUS

C) BHEIITHHI OOJUK OpaTOpa U SI3bIK BHICTYIIJICHHUS

d) MaTepHasa J0JKHO ObITh COOpaHo 0OJIbIIe, YeM HEOOXOAUMO IS BHICTYIIIICHHS
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34. B neperoBopax  Xxojne cHUMaeTcs  MHGOPMAIMOHHAS
HEOMpeAeIEHHOCTh M0 00CyX1aeMoii mpobiaeme

a) YTOUHEHUS! HHTEPECOB U TIO3UINH

b) COTJIACOBAHUS TTO3UITHI

c) OLICHKH NIEPETOBOPOB U MX PE3yIHTATOB

d) BBITTOJIHEHUS] 00EMMHU CTOPOHAMHU B3STHIX Ha ce0sl 0053aTENbCTB

35. BriroueHne CyObeKTOB B JISJIOBYH0 KOMMYHHUKAIIHEIO

a) 3TO TEPBBIA LIar YMNpaBJCHHUS KOMMYHHKalMeH, 0e3 KOTOpPOro Bce IOCIEAYIOIIHNE
yIIpaBJICHYECKNE ICHCTBUS JIMIIAIOTCS CMBICIIA

b) SIBISIETCSI 3aKITIOUYNTEIILHBIM ATAIlOM B YIIPABICHUH JIEIOBOM KOMMYHUKAIHEH

C) ABIISICTCS HEOOXOAUMBIM YCIOBHUEM YIPABICHUS KOMMYHHUKAIHEH

d) OCHOBAaHO HAa MOCTPOCHHM KOJUICKTHMBHOW [ESTENbHOCTH, Ha YIPAaBICHUU JEJIOBOU

KOMMYHHMKaIUEN coOpaBIInXCs
36. J1oCTaTO4YHOCTh apIyMEHTOB OIIPEEIAeTCs TEM, YTO

a) apryMEHTBl B CBOCH COBOKYIHOCTH JOJDKHBI OBITh TAaKUMH, YTOOBI Ha HUX OCHOBE
CTPOMJICS JOKa3bIBa€MbI TE€3HC

b) B KauecTBE AapryMEHTOB MOTYT BBICTYNAaTh TOJBKO TAaKHE CBEACHHS, HWCTUHHOCTDH
KOTOPBIX ObLIa JJ0Ka3aHa MM OHU BOOOIIIE HE Y KOT'O HE BBI3bIBAIOT COMHEHMS

C) MPUBOAMMBIEC aPTYMEHTHI HE JOJDKHBI IPOTUBOPEUHTH APYT IPYTY

d) apryMEHTHI IOJDKHBI OBbITh I0Ka3aHbl HE3aBUCUMO OT Te3Hca

37. OueHka «si3bIka coOOeCeTHUKA

a) MO3BOJISIET  HOJCTPOUTHCS IMOJ THUIl pe4Yd COOECEAHMKA, UTO YBEIMYUBAET
3¢ GEKTUBHOCTH Mepenaun HHPOpMauu

b) M03BOJISIET IIepeiaBaTh UH(OPMAIIMIO HAa YPOBHE MPO(PECCHOHATBHON KOMIIETEHTHOCTH
cobeceTHIKA

c) JaeT BO3MOXKHOCTb COOECEHUKY IOKa3aTb YpPOBEHb 3HAHWUH, KOMOWHHUPOBATb
pa3IMYHbBIE TUIIBI BOIIPOCOB

d) JlaeT BO3MOXKHOCTb OLICHUTh SMOLIMOHATIBHYIO PEaKLUI0 COOeceqHUKA

38. Jlnst appexTuBHOTO yIpaBieHUs ASITOBOM KOMMYHHKAITHEH, CyOBEKT JOIKEH

a) 0CO3HaBaTh ce0s, CBOM LENM, ACUCTBUS M CIIOCOOBI YIpaBlIEHHS C MaKCUMaJIbHOM
CTETIEHBIO YETKOCTH

b) UMETh CIIOCOOHOCTh K OCO3HAHHIO COOCTBEHHOTO MBIIIICHUS, KOTOpas Jaercs
9eJIOBEKY OT TPUPOJIBI

c) peLuTh cpa3y BeCh KOMIUIEKC BONPOCOB pa3BUTHUS (UPMBI U OHM3HEca, C yUeTOM BCeX
CYIIECTBEHHBIX ISl JAHHOW ()UPMBI HIOAHCOB

d) CIPOEKTUPOBATh HEOOXOAMMBbIE OM3HECY U (PUpPME U3MEHEHUS CPa3y U LEIUKOM

39. XKecToI-perynaropbl

a) BBIP@)XAIOT OTHOLIIEHHE TOBOPSILETo K 4eMy-I1100

b) BBIPA)XAIOT Yepe3 IBUKCHUE TeJla U MBIIIIII JIUIA ONPeIeICHHBIE SMOIINN

c) 3TO crenu(pUIecKre MPUBBIYKY YEIOBEKa, CBA3aHHBIE C IBUKEHUEM PYK

d) 3TO CBOCOOPA3HbIC 3aMEHUTEIH CJIOB WIH (pa3 B OOIICHUH

40. XXecTbl JOMUHUPOBAHUS MIPOSBISAIOTCS

a) y 4elIOBeKa, MMEIOIIEr0 BRICOKHUI CTaTyC, TPEBOCXOACTBO HaJ COOECETHUKOM

b) B KPUTUYECKON CUTYyalllH, KOT/1a YEJIOBEK IBITAETCS COXPAaHUTh caMoo0IajaHNe

c) IIPU YMOLMOHAIBHOM HECTaOMIIBHOCTH Y€I0BEKa

d) IIPU MaCKUPOBKE UCTUHHBIX HAaMEPEHHI

41. K TakTHuUeCKUM IpueMaM BeICHHs IEPEeroBOPOB, IEMOHCTPUPYIOLIUX OTHOILIEHUE K
OIIIOHEHTY KaK K IMapTHEPY, OTHOCAT ...

a) [0 TYePKUBAHIE OOIITHOCTH

b) 3aBblllIeHNE TPEOOBAHUI

C) JIBOWHOE TOJIKOBAaHUE

d) pazesneHue mpodIeMbl Ha OTCIbHBIC COCTABIISIOLINE

42. K TakTHYeCKUM MpUEMaM BEJICHHS IIEPETOBOPOB, JEMOHCTPUPYIOIIUX OTHOIIEHHE K
OINIOHEHTY KaK K IPOTUBHUKY, OTHOCHT :
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a)
b)

d)

a)
b)

d)

a)
b)

LN

a) O TYePKUBAHIE OOIIIHOCTH

b) 3aBBILICHUE TPEOOBAHUI

C) paszaenenre npobsieMbl Ha OTJIEIbHbBIE COCTABIISIOIIIE

d) JIBOMHOE TOJIKOBaHUE

43. [ToBeimaet 3pGEeKTUBHOCTH OOIIEHUS . ..

a) HEOTPBIBHBIN B3IJISA]I B I1a3a

b) OTCYTCTBUE IIPSIMOIO B3IJIA1a

c) 3aMHTEPECOBAHHBIN B3TJISA]], HAIIPABJICHHBIN Ha COOECeTHIKA

d) B3IJIs1[] CKBO3b Bac

44. JlemoBoe 00IIEHNE — 3TO BUJ OOIICHMUS ...

a) HaIpaBJICHHBIN Ha JOCTHUKEHUE IPEIMETHON JJOTOBOPEHHOCTHU WJIH OTNPECIICHHON
b) MEXy KoJIJIeraMHu 1o padote

c) KOTOPBIX JIIOJIU UCHOJIB3YIOT B CEMEHHBIX OTHOIICHMSIX

d) MEXAY Ha4aJIbHUKOM U HOJYNHEHHBIM

45. B nenoBom 0011eHUN 00paleHre K co0eceTHUKY MPOUCXOAUT Ha ...
a) «BBI» HE3aBUCHUMO OT JIOJDKHOCTH U COTIOJYMHEHUS

b) «BBI» TOJIBKO C pYKOBOAUTEIEM U CTOPOHHUMH JIFOJIbMHU

c) «TB1» HE3aBUCUMO OT JIOJHKHOCTH U COMOTYMHEHUS

d) «BBI» TOJIBKO C HE3HAKOMBIMU JIFOJbMU

46. beceny ¢ moceTuTeNeM Hellb3s 3aBEPIIATh

a) BBICKa3bIBAaHUEM 00OOIIAIOIIETO WU 3aBEPILIAIOIIETO 3aMEYaHUS
b) IIpEKpaIEHUEM pa3roBopa

C) BCTaBaHUEM

d) LIyTKOU

47. Bel Benete neperoBopsl. [TapTHep orno3aan Ha BcTpedy Ha 8 MUHYT. Bama peakmus ...

BBIpaXXy OIIO3AaBIICMY CBOC HCIOBOJILCTBO

a) BBIPA3UTEIBLHO IIOCMOTPIO B MOMEHT €TI0 IOSIBJIEHUS HA Yachl
b) 4epes3 LIYTKY BBIPAXY CBOE HEIOYMEHUE
C) CZECJIAI0 BUJ, YTO HUYETO HE MPOU30LLIO, Cpa3y Mepenay K ey

48. Bo MHOTHX CITy4asiX, UMUK — 3TO PE3yJbTaT YMEJIOH OpPUEHTALIMA B KOHKPETHON

CUTyalliu, 4 UMCHHO IIPABUJIIBHOT'O BLI60pa CBOEH:

a) MOJIEJI MTOBEACHU S

b) 3aMHTEPECOBAHHOCTH B OTHOIIEHHUAX C APYTUMU
c) CIIOCOOHOCTH K OOIIECHHIO

d) OJEXKIbI

49. AKIIEHT B MTOATBEPKIAIONINX BOMPOCAX JICNAOT Ha:
a) HauboJee CI0XKHOM mpodieme

b) BHOBB BO3HHMKIIINX BOIIPOCAX

c) TOM, YTO CBS3bIBA€T IapTHEPOB

d) Pa3HBIX MO3HUIHUAX IAPTHEPOB

50. HpI/I ABTOPUTAPHOM CTUJIC BCACHUS COBCIIAHUA PYKOBOAUTCIIb:

JIOTTYCKAET BO3PAKECHUSI

YBEPEHHO JIEP>KUT Opaz/ibl MPaBICHUS
UIIET MOAJIEPKKY CPeH KOJUIeT
JEJIETUPYET MOTHOMOYUS

51. Lens ¢popManbHOTO MpueMa B HayaJie MeperoBopoB:

co3zaTh aTMoc(hepy B3aUMOIOHUMAHHUS
BBICKa3aTh TOUKY 3PEHHS CBOCH CTOPOHBI
BBICIIYIIaTh TOUKY 3PEHMSI IAPTHEPOB
HaWTH perieHrne mpooeMbl

52. KoMmMyHUKaTHBHAs CTOPOHA OOILIEHHS TO:

B3aMMOTIOHMMAaHUE YYaCTHUKOB OOIICHUS
oOMeH nHpopMaIueil MeXIy JIOAbMH
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c)
d)

a)
b)
c)
d)

b)

c)
d)

a)
b)

d)

OpraHu3alys B3aMMOJICHCTBHS MEXY JIFOAbMU
BOCTIPUSATHE APYT APYra yYaCTHUKAMHU OOIICHUS
53. CtpaTerust MATKOTO TTOIX0/1a K TIEPETOBOPAM COCTOUT B TOM, YTOOBI:
n3beraTh KOHQPOHTALIUU
n30eraTh JMYHBIX OCKOPOJICHHI
MSATKO, HO HEYKJIOHHO OTCTauBaTh CBOIO MO3ULIUIO
IIOCTOSIHHO MEHSTh CBOIO ITO3ULIUIO
54. Bunenue cebs riiazamu nmapTHepa o 0OMEHUIO — ITO:
pedaexcust
OTUYXJ/ICHHE
uaeHTH()UKAIISL
B3alMOJIECICTBUE
55. JlenoBasi 3THKa MPEJCTABIISECT COOOIA:
JIMYHOE MOBEJICHNE YEIIOBEKa
COBOKYIHOCTb MPUHIIUIIOB MTOBECHUS JI0IeH
JIEJIOBbIE€ OTHOLLIEHUS MPeANpUHIMATENEH
KOpIIOpAaTUBHBIC MPaBUIIA

6.5. MeToauyeckue MaTepuabl, onpeae/silOliie NPoOUeAyPbl OLEHUBAHHWS 3HAHWIA,
YMeHHIi, HABBIKOB M (MJIH) ONbITA NAeATEJbLHOCTH, XapaKTepPU3YKIIUX ITanbl (popMUpOBaHUS
KOMIIeTeHIHil.

C uenpl0 ompeneneHus YpOBHA  OBJQJACHUS KOMIETEHUMSAMM, 3aKPEIUICHHBIMU  3a
TUCIUIIIIMHON, B 3aJaHHBIC TMPENoJaBaTeieM CPOKUA TPOBOAUTCS TEKYIIUH W IPOMEKYTOUHBIN
KOHTPOJIb 3HaHWM, YMEHHH W HABBIKOB KaXXJIOro oOyudaromerocs. Bce BuabI TEKyIIEro KOHTPOJIA
OCYIIECTBIISIIOTCSI HAa TPAKTHUUECKUX 3aHATHSAX. VICKIIIOUEHHE COCTaBISIET YCTHBIA OMPOC, KOTOPBIM
MOKET MPOBOJIUTHCS B HAdaje WM KOHIE JEKIUMU B TeueHue 15-20 MUH. ¢ Henbpl0 3aKperuieHus
3HAHUN TEPMUHOJIOTHMH TO AWCHUIUIMHE. [Ipu olleHKe KOMIETEeHIMH NPUHUMAETCS BO BHHMaHUE
¢dbopMupoBaHue MpodeccuoHaATbEHOTO MUPOBO33PEHUS, ONPENCICHHOTO YPOBHS KYIbTYpPbI, STUYECKUE
HAaBBIKH, a TAK)KE JIMYHBIC KAYeCTBA 00y4aronierocs: pOpMUPOBaHUS.

[Tpoueaypa oreHMBaHUS KOMIETEHIIUN 00yUYaroIuXCcsi OCHOBaHA Ha CIEAYIOIIUX CTaHJapTax:

1. TlepumomuuHOCTH IpOBEEHUS OLEHKH (1 pa3 B Hemen o).

2. MHOTOCTYIEeHYaTOCTh: OIIEHKa (KakK IMpernojaBaTelieM, TaKk U OOYyYaroIIUMHUCSA TPYIIBI) U
CaMOOIIEHKa OO0y4aromierocsi, OOCYXXJIeHHE pe3ydbTaTOB M KOMIUIEKC Mep [0 YCTPaHEHHUIO
HEJIOCTATKOB.

3. EnuHCTBO HMCHOIB3yEMOM TEXHOJOTUMHU JUIsl BCeX OOYYaroOLIUXCsl, BBIIOJIHEHUE YCIOBUMN
COMOCTaBUMOCTH PE3YIbTAaTOB OLIEHUBAHUSI.

4. CobiroieHHe MOCIeA0BATeIbHOCTH MTPOBEICHHS OLICHKH.

Texymasi arrecranusi od0yqyamomuxces. Texyias aTrectanus o0ydarOmUXcs MO AUCHUTIINHE
«/lemoBpIe KOMMYHHMKAIIUM» TPOBOJUTCS B COOTBETCTBUM C JIOKAJHbHBIMH HOPMATHBHBIMU aKTaMH
CI'TU u sBnsieTcs 00s3aTeNbHOM.

Tekymas arrecramusi Mo JUCHUIIIHHE «J/lenoBble KOMMYHUKAIIUU» TMPOBOAUTCS B (hopme
OMpoca U KOHTPOJBHBIX MEPONPUSTUN MO OLEHUWBAHUIO (PAKTHYECKUX pPE3yabTaTOB OOYYCHHS
00yJaronIuXcsi OCYIIECTBIISETCS BEYIIUM MPEToaBaTeIeM.

OObeKkTamMu OIIEHUBAHUS BBICTYIIAOT:

— ydeOHas JUCUUIUIMHA (aKTMBHOCTh Ha 3aHATHUSAX, CBOEBPEMEHHOCTb BBIINOJIHEHUS
Pa3IMYHBIX BUJIOB 33/IaHUM, IOCENIAEMOCTh BCEX BUJIOB 3aHATUH 10 aTTECTYEMOM NUCIUIUIMHE);

— CTeleHb YCBOEHUS TEOPETUUYECKUX 3HAHUM (aHAIU3 U OLeHKa aKTUBHOCTH U 3P (HEKTUBHOCTH
y4acTHs B IPAKTHUECKUX 3aHATHUSIX, TECTUPOBAHKUE U T.1I.);

— YpOBEHb OBJIAJICHUS MPAKTUYECKUMU YMEHHSMU W HaBBIKAMH IO BCEM BHUAAM YyueOHOM
paboTsl (paboTa HA cCeMHHApaX WM MPAKTUYECKUX 3aHATUSAX, BKIIOYAst HHTEPAKTHB);

— Ppe3yJbTaThl CAMOCTOSITEILHON paboThl (paboTa Ha CEMUHAPCKUX 3aHATHUSX, U3YYCHHE KHUT
U3 CMHCKAa OCHOBHOM U JOTIOJTHUTEIBHOU JIUTEPATYPHI).

AKTHUBHOCTh OOydYaromierocss Ha 3aHATHUAX OIICHWBAETCSA Ha OCHOBE BBITIOJHEHHBIX
oOyuatrorumcs padoT U 3aJJaHui, TPeTyCMOTPEHHBIX JaHHOU pabouell mporpaMMoil TUCIIUTUTHHEI.
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Kpome Toro, onieHrBaHue 00y4aromerocsi IpoBOJAUTCS Ha TEKYIIEM KOHTPOJIE 110 AUCLUILINHE.
OneHnBanue 00y4arolIErocsi Ha KOHTPOJILHOW He/esne MPOBOAUTCS MpenogaBaTeiIeM HEe3aBUCUMO OT
HJINYMS WIM OTCYTCTBUs OOydaromierocs (1o yBa)KUTEIbHOW WIIM HEYBaXHUTEIbHOW NPHUYMHE) HA
3aHATUH. OLlEHKa HOCHT KOMIUJICKCHBIM XapakTep W YYWUTBHIBAET JOCTIXKEHHUS OOydalomerocs Io
OCHOBHBIM KOMIIOHEHTaM y4eOHOro Ipolecca 3a TEeKyIIUi Iepuo/.

OnenuBanue o0O0ydaroUerocs HOCUT KOMIUIEKCHBIM XapakTep M YYHUTHIBACT JOCTHIKCHHS
o0yyarolerocsi IO OCHOBHBIM KOMIIOHEHTaM Y4e0OHOro Impolecca 3a TeKyllud nepuoj ¢
BBICTABJICHUEM OLIEHOK B BEZJIOMOCTH.

IIpomeskyTouHasi aTrecTanus ody4yaromuxcsi. [IpomexxyrouHas arrectanus 0OydarolIMXCs
[0 JUCHMIUIMHE «/[enoBble KOMMYHUKAlUMM» IPOBOAUTCS B COOTBETCTBHUM C JIOKAJIbHBIMHU
HopMmatuBHbIMU akTamu CI'TU u sBrisieTcst 00s3aTenbHOA.

[TpomexxyTouHast arrecTauus MO AUCUUIUIMHE «/lesoBble KOMMYHMKAllMM» IPOBOJAUTCS B
COOTBETCTBHH C y4eOHBIM IIJIJAHOM B BHJE 3a4€Ta C OLEHKOH B IEpHO] 3a4€THO-IK3aMEHAIIMOHHOMN
CECCUU B COOTBETCTBUHU C rpa)MKOM MPOBEJCHUS 3a4ETOB.

OOyuaromyecs: JOIYCKAIOTCS K 3a4eTy 10 JUCLUILUIMHE B CIIydae BBITOJHEHUS UM y4yeOHOIro
IUTaHA MO AUCLUIUIMHE: BBITOJHEHMS BCEX 3aJlaHUi M MEPONPHUATUHN, IPEIYCMOTPEHHBIX TPOrpaMMOi
JUCLUIUINHBL.

Onenka 3HaHUl oOywarollerocss Ha 3adeTe C OLEHKOW OIpenensercs ero y4eOHbIMU
JOCTUKEHUSIMU B CEMECTPOBBIN MEPHUOJ U Pe3ylbTaTaMU TEKYIIEro KOHTPOJIS 3HAHUW U OTBETOM Ha
3a4yeTe C OLICHKOH.

3HaHUS yMEHUS, HABBIKM OOy4aroIlerocss Ha 3adyeTe C OLEHKOM OLEHHBAIOTCA OLEHKAMU:
«OTIUYHO, «XOPOLIO», «yIOBIETBOPUTEIHHOY, HEYIOBIETBOPUTEIHHOY.

OcHOBOH 117151 ONPENENICHNs OLEHKH CIIY>)KUT YPOBEHb YCBOEHHUS 00yYaroIIMMMCS MaTepuana,
IPEyCMOTPEHHOr0 JaHHOH paboueil mporpaMMoin.

7. IlepeyeHb OCHOBHOH M [ONMOJHHUTEJbLHOH Y4eOHOIl JuTepaTypbl, HEOOXOAUMON JIA
OCBOEHMS THCHMIIIMHBI

a) OCHOBHasl yueOHasi IMTEpaTypa:

1. Koportkuii, C. B. JlenoBele kommyHukamuu : yaueoHoe nocobue / C. B. Koporkuii. — Caparos :
Bysosckoe o6pazoBanue, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — Tekct : 31eKTpOHHBIH //
DNeKTPOHHO-OMOIMOTEeYHAs cucremMa I[PR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/80614.html.— 3B5C «IPRbooks».

2. 3axapoBa, . B. [lenoBble komMmyHuKanuu : npakTukyM / M. B. 3axapoBa. — Caparos : At [1u Ap
Menuna, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — Tekcr : 31eKTpOHHBINA // DIEKTPOHHO-
oubmmoreuynas cuctema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/86469.html.—
OBC «IPRbooks».

3. Kysnemnosa, E. B. JlenoBbie koMMyHHKaIMK : yueOHO-MeToanyeckoe nocodue / E. B. Ky3nenoga.
— CaparoB : By3osckoe o6pazoBanme, 2017. — 180 c. — ISBN 978-5-906172-24-2. — Tekcr :
ANEKTPOHHBIA // DnexTpoHHO-OmOmmoteunas cuctema [PR  BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/61079.html.— 3B5C «IPRbooks».

0) nomoJIHUTeIbHAA YU4eOHas JuTeparypa:
1. Ckubunxas, U. 0. JlenoBbie kommyHukaiuu : yaeonoe nocooue / M. FO. Cxubunkas, CkuOunkuit

3. I'.. — HoBocubupck : HoBocHOMpPCKHII TOCYAapCTBEHHBIH apPXUTEKTYPHO-CTPOUTEIHHBIN
yauBepcutet (Cuberpun), 9bC ACB, 2017. — 57 ¢. — ISBN 978-5-7795-0829-2. — TexkcrT :
ANEKTPOHHBIA // DnexTpoHHO-OmOmmoteunas cucrtema I[PR  BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/85883.html.— DB5C «IPRbooks»

2.  JlenoBble KOMMyHHMKanuu : yueOHoe mocobue / M. I'. Kpyranesuu, P. M. Ilpwitkos, 1O. E.
Xonomununa, O. B. BypatoroBa. — OpenOypr : OpeHOyprckuii rocyaapcTBeHHbIN yHUBEpcUTeT, IBC
ACB, 2015. — 216 c. — ISBN 978-5-7410-1378-6. — TekcT : 31MeKTPOHHBIH // DIEKTPOHHO-
oubamoreunas cucrtema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/61357.html .—
3BC «IPRbooks».
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http://www.iprbookshop.ru/61357.html

3. Meroasl pa3pabOTKM YHpPaBIEHYECKUX pEHICHUH. PedeBble KOMMYHUKAnWu B YIPaBICHUHU.
JlenoBbie koMMyHuKanuu. Bemyck 8 : rioccapuii / B. I1. bopucenko, B. . Konnomenko, O. B.

Konnomenko [u gap.] ; mom pemakumern FO. H. IlaperopoameB. — Mocksa

MockoBckui

ryMmaHuTapHbiii yauBepeutet, 2014, — 158 ¢. — ISBN 978-5-98079-996-0. — Tekcr : 31eKTPOHHBIH
/l DIIeKTPOHHO-OMOIHOTEUHAS cucrema IPR BOOKS : [caiit]. — UR
http://www.iprbookshop.ru/39688.html.— 9BC «IPRbooks»

8. MeToauuecKkue YKazaHusd NJisd oﬁyqamumxcﬂ M0 OCBOCHHIO TUCHHUITIMHDBI

L:

Bun nesiteibHOCTH

MeTtoanyecKue yKa3aHusl 0 OPraHU3ALUM TeATeTbHOCTH
o0yuaruierocs

HpaKTI/ILIeCKI/Ie 3aHATUA

[TpopabGoTka pabouyeil mporpaMMmel, ynensisi o0co00e BHUMaHUE LIETSM U
3a/1auaM, CTPYKTYpE M COAEp>KaHUIO NUCHUIUIMHBL. KoHcnekTupoBaHue
UCTOYHUKOB. PaboTa ¢ KOHCIIEKTOM NMPaKTUYECKUX 3aHATHI, MOATOTOBKA
OTBETOB K KOHTPOJBHBIM BONpPOCaM, IMPOCMOTP PEKOMEHIyeMOM
JIUTEPaATYPHI.

CamocrosiTenbHas
pabora

CamocrosTenbHas paboTa MPOBOAUTCS C LENbIO: CUCTEMATH3aLMU U
3aKpeIJICHUS] IOJIyYEHHBIX TEOPETUYECKUX 3HAHUM U NPAKTUYECKUX
yMeHull  oOyuarommxcs; (OpPMUPOBaHMS YMEHHMHM  HCIIOJIb30BaTh
OCHOBHYIO U JIOTIOJHUTEIBHYIO JIMTEPATYPY; PA3BUTHSI 103HABATEIbHbBIX
CHOCOOHOCTEN W aKTMBHOCTH OOY4aroIIMXCs: TBOPYECKONH MHUILIUATUBBI,

CaMOCTOSITENILHOCTH, OTBETCTBEHHOCTH, OpPraHU30BaHHOCTH;
dopMHpOBaHHE  CAMOCTOSTEILHOCTH MBIIUIEHUS, CHOCOOHOCTEH K
CaMOpPa3BUTHUIO, COBEPLICHCTBOBAHUIO U caMOOpraHHu3aluy;
dopmupoBaHus  MPO(ECCHOHATBHBIX  KOMIETCHLIMH;  Pa3BUTHIO

MPAKTUYECKUX YMEHUN 00y4aroIuXcsl.

@®opMBl M BUJIBI CAMOCTOSITEILHOW pabOThl O00y4YaIOIUXCS: YTEHHE
OCHOBHOM U  JIONOJIHUTEIBHOM JMTEpaTypbl — CaMOCTOSTEIbHOE
U3Yy4EHUE MaTepuaia Mo peKOMEHAYEMbIM JUTEPAaTypHbIM HCTOYHUKAM;
pabota ¢ OMONMOTEYHBIM  KAaTaJOTOM, CaMOCTOSATENbHBIA  MOI00p
HEOOXOMMOM JIMUTEPATyphI; MOUCK HEOOXOAMMON MHOPMAIMK B CETH
WnTepHer; moOAroTOoBKa K  pa3iMyHbIM  (opMam  Tekyled Hu
MIPOMEKYTOUHOM aTTecTanuu (K 3a4€Ty C OIEHKOM).

TexHONOrMsT OpraHu3ali CaMOCTOSATENBHOM pPabOThl O0yYaromuXxcs
BKJIIOYAET  HCIOJIb30BaHHE MH(MOPMAIMOHHBIX U  MaTepUAIbHO-
TEXHUYECKUX PECypCcOB 00pa30BATENbHOTO yUpexkJIeHHs: OUOINOTEKy C
YUTAJIBHBIM ~ 3QJI0M, YKOMIUIEKTOBAHHYIO B COOTBETCTBUHM  C
CYLIECTBYIOIIMMH HOpMaMHM; Y4eOHO-METOAMUYECKYI0 0a3y ydeOHBIX
KaOMHETOB; KOMIIBIOTEPHBIE KJIACCHI C BO3MOXKHOCTBIO PabOTHI B CETH
WHTepHeT; OCHOBHYIO U JIOTIOJIHUTENBHYIO JIUTEPaTypy, pa3paboTaHHYIO
C YY€TOM YBEJIMYEHUS JTOJIU CaMOCTOSITENIbHON paboThl 00yyarouuxcsl, 1
MHBIE METOJUYECKHE MaTepHalIbl.

Ilepen BBIIIOJIHEHUEM oOy4aromumucs BHEAYJUTOPHON
CaMOCTOSITENIbHOU PabOTHI MperoiaBaTellb IPOBOIUT KOHCYIbTUPOBAHUE
[0 BBIIIOJIHEHUIO 3a/IaHUs, KOTOpOE BKJIKOYAeT LEedb 3aJaHus, €ro
coJiepKaHue, CPOKU BBINOJIHEHHS, OPHUEHTUPOBOYHBIN 00BeM paboThl,
OCHOBHbIE TpeOOBaHUS K pe3yiabTaTaM pabOThl, KPUTEPUU OLIEHKH.
CamocrosTenbHas paboTa MOXKET OCYIECTBIATHCS UHIUBUIYAIbHO WIIH
rpynmnaMu  OOyYarmIMXCsl B 3aBHCHMOCTH OT IeJd, O0BeMa,
KOHKPETHOW TEMaTHKH CaMOCTOATENbHOM paboThl, YPOBHS CIIOKHOCTH,
YPOBHSI YMEHHI 00y4arOmIUXCH.

@DOpMBI KOHTPOJISI CaMOCTOSITEIbHOM pPabOThI: MPOCMOTP M IMpPOBEpKa
BBIMIOJTHEHHSI CaMOCTOSITENIbHOM paboThl MpernojaBatenemM; pediekcus
BBIMOJIHEHHOTO ~ 33/IaHUsl B IpyMIe; OoOCYXJIeHHEe  Pe3ylIbTaToB
BBINIOJTHEHHON pa0OThl Ha 3aHATHUH — NPeoCTaBiIeHUuEe 0OpaTHOM CBS3H;
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NPOBEJICHUE YCTHOTO OIpoca.

Omnpoc VYCTHBI OIIPOC IO OCHOBHOM TEPMHMHOJIOTMH MOKET IPOBOIUTHCS B
Mpouecce MpPaKTUYECKoro 3aHsATus B TeueHue 15-20 mun. Ilo3Bomser
OLICHUTH MOJIHOTY 3HAHUI KOHTPOJUPYEMOIO MaTepHaa.

HOI[FOTOBKa K 3a4€CTy C HpI/I IMOATOTOBKEC K 3a4YCTy C OL[GHKOI;’I HCO6XO,I[I/IMO OpPUCHTHUPOBATLCA HA

OLIEHKOM PEKOMEHAYEMYIO JIUTEPATYPY U JIp.
OcHOBHOE B MOJArOTOBKE K cJadye 3ayeTa C OICHKOW M0 JAUCHHUIUIMHE
«/lenoBble KOMMYHHKAIIUU» - OTO TOBTOPEHHWE BCEr0 MaTepuaia

JTUCIUIUIMHBI, TI0 KOTOPOMY HEOOXOJMMO CIaBaTh MPOMEKYTOUHYIO
arrecranuio. [lpy  moAroroBke K caade 3adeta € OLEHKOM
oOydaromuiicss Becb  00beM  pabOTBl  JOJDKEH  pacHpenensTh
PaBHOMCPHO 110 AHAM, OTBCACHHBIM I IIOATOTOBKM K 3a4CTy,
KOHTPOJIMPOBATh KaXK/IbIi IEHb BBIOJIHEHNE HAMEUEHHOU paboThlI.
[ToaroroBka o0ydJaromierocst K 3a4eTy C OLEHKOW BKIFOYAeT B ceOs TpH
JTana: camocTtosiTenpHass ~ pabota B TEUYEeHHE ceMecTpa;
HCMMOCPCACTBCHHAA IMMOATOTOBKA B JHHW, MNPCAMICCTBYIONIMC 3a4YCTy II0
TeMaM Kypca; IMOATOTOBKA K OTBETY Ha 3a/JaHus, Coepialiuecs B
BOIIpOCax 3ayeTa.

3aueT ¢ OIEHKOW MPOBOJUTCS MO BOMPOCAM, OXBATHIBAIOIIUM BECH
HpOfII[CHHBIfI Marepual JUCHUITIINHBI, BKJIXO4as BOIIPOCHI,
OTBEJICHHBIE IS CAMOCTOSTEILHOTO U3YUEHUSI.

Jns ycremHo# crauu 3adera ¢ OLEHKOW IO JUCHMIUIMHE «JlemoBbie
KOMMYHHKAIII 00ydaromuecs JOHKHbBI IPUHUMATh BO BHUMAaHHE, YTO:
BCE OCHOBHBIE BOIIPOCHI, yKa3aHHble B paboueil mporpamMme, HYXKHO
3HaTh, MOHUMATh HUX CMBICI M YMETh €r0 Pa3bsACHUTH; YKa3aHHBIC B
paboueii mporpamme GopmMupyembie TpodecCHOHATbHBIE KOMIETEHIIUN
B pe3ynbTaTe OCBOCHUS JUCIUILTAHBI JIOJKHBI OBITh
IPOJEMOHCTPUPOBAHBl  O0YyYaIOIIUMCS; CEMHUHAPCKHE 3aHATHUS
CIOCOOCTBYIOT TMOJYYeHHIO ©o0Jiee BBICOKOTO YPOBHSI 3HAHUW U, Kak
CIeCTBUE, OoJjiee BBICOKOM OLIGHKE Ha 3adere; TOTOBUThCH K
MPOMEXKYTOUHOM aTrTecTaiud  HEOoOXOJMMO HA4YMHATH C IEPBOTO
MPAKTUYCCKOI'0 3aHATHA.

9.0nucanne MaTepHAJIbHO-TEXHUYECKON 0a3bl, HeOOXOAMMON [JJsi OCyIIeCTBJICHUS
00pa30BaTeIbLHOIO MpoIecca Mo TUCIUNIHHE

Jns  ocymiectBieHuss — o0pa3oBaTeNbHOTO  Mpolecca Mo JUCHUIUIMHE — «JlenmoBbie
KOMMYHHUKAIIUN» HEOOXO0IMMO UCIIOJIH30BAHUE CICAYIOMUX TTOMEIICHHN:

MatepuanbHO-TEXHUYECKOE 00ecTedeHne JUCITUILIMHBI BKIIOYAeT B ce0s:

—  yd4eOHas ayIUTOpHS IS MPOBEACHHS YICOHBIX 3aHATHH, OCHAIIEHHAsS 000pYyIOBAaHUEM H
TEXHHYECKUMHU CpeACcTBaMH OOyueHus (MeOenb ayAuTOpHas (CTONBI, CTYJbs, JOCKa), CTON, CTYI
MperoaBaTelis) U TEXHHYECKHUE CPeIcTBa 00yUeHHUS (MIEPCOHATBHBIA KOMITBIOTED; MYJIBTUMEIUIHOE
o0opynoBaHue);

—  TOMENIEHUE JJII CaMOCTOSTEIFHON padOThl 0OOYJAOIINXCS: CICIUATM3UPOBaHHAs MeOeIb
U KOMITBIOTEpHAs TEXHHKA C BO3MOXKHOCTBIO TOJKIIOUeHUs K ceTu «MHTepHeT» U obecrieueHuemM
JIOCTYTIA B JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa3oBarenbhuyto cpeny CI'TH.

10. ITepeyenbr HHGPOPMALMOHHBIX TEXHOJOTHH, MCIOJb3yeMbIX MPH OCYUHIECTBJIEHUHU
o0pa3oBaTe/IbHOIO mpouecca IO JAMCHUIVIMHE, B TOM 4YHC/Ie KOMILUIEKT JIMIEH3MOHHOIO
NPOrpaMMHOro0  ofecrnie4eHUusl, JIJEKTPOHHO-OMOJIMOTEYHbIE  CHCTeMbl, COBpPEMEHHbIE
npogeccHoHaIbHbIE 0a3bI IAHHBIX H HH(POPMALHOHHbIE CIIPABOYHbIE CHCTEMbI

OOyyaronuecs oOeCHeYeHbl JOCTYIIOM K 3JEKTPOHHOM HHGOpPMalMOHHO-00pa30BaTeIbHOM
cpene CI'TU u3 moboii TOUKH, B KOTOPOI UMeeTcs A0CTyl K ceTu «MHTepHeT», Kak Ha TeppUTOPHH
OpraHu3alliy, TaKk U BHE €.

10.1 JInueH3noHHOE MPOrpaMMHOe odecreyeHue:
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1. Microsoft Open License, Windows 7 Professional.
2 Microsoft Office Professional.
3 WinRAR.

4.  AST Test.

5. AntuBupyc Avira.
6 I'paduueckas mnardopma labVIEW?2012 niist mabopaTopHBIX MPaAKTHKYMOB.
7 [Taket mporpamm 1C V8.3.

8 Cucrtema aBTOMaTH3MPOBAHHOTO MTPOEKTUpoBaHus U uepuerus AutoCaD.

9. Cucrema aBTOMaTH3MPOBAaHHOTO TIpoekTrpoBanust Mathcad V14.

10. Cucrema aBromaTuzupoBaHHoro npoektupoanuss — KOMITAC 3D V9.

11. TIporpammuoe obecriedeHue Ui KOMIBIOTEpHOrO JHHradoHHOro kabuHera Linco v
8.2.

10.2. Dy1eKTPOHHO-0MOIHOTEYHAS] CHCTEMA:
DnekTponHas oubimoreunas cucrema (IBC): http://www.iprbookshop.ru

10.3. CoBpemenHbIe nipodeccHOHATbHBIE 023 TaHHBIX:
— DnektpoHHas OubnuoreuHas cuctema «[PRbooks» [DnexTpoHHsbIil pecypc]. — DIeKTpoH.
naH. — Pexxum poctyma: http://www.iprbookshop.ru
— Hayunas anextponHast 6ndarorexa http://wwwe.elibrary.ru

10.4. UndopManiuoHHBbIE CTIPABOYHbIE CHCTEMBbI:
KommbroTepHas cripaBouHasi mpaBoBas cuctema «KoncynpranT [Tnrocy» http://www.consultant.ru/

11. Oco0eHHOCTH peajM3alMi THCHUIIMHBI VIS UHBAJIUAOB M JIMI ¢ OTPAaHUYEHHBIMU
BO3MO’KHOCTSIMHU 3/10POBbSI

Hns  obecnedueHus: 00pa3oBaHUS WHBAIAJOB H  OOYyYalOIIUXCA C OTpaHHYCHHBIMH
BO3MOXXHOCTSIMU ~ 3/I0pOBbSl  TI0  JIMYHOMY  3asBICHUIO  OOydaromierocss  paspabaTbiBaeTcs
aJanTHpOBaHHAsT O0pa3zoBaTelbHAs MPOTpaMMa, HHIUBUAYAJIbHBIA YYEOHBIH IUIAaH C Y4ETOM
0COOEHHOCTEH UX MCUXO(PU3NIECKOTO PA3BUTHUS U COCTOSIHUSI 3JI0POBbSI, B YACTHOCTH NMPUMEHSIETCS
WHIVUBUAYATBHBIH TIOIXOJ K OCBOCHUIO JUCIUIUIMHBI, WHIWBHIyaJdbHBIC 3alaHus: pedeparsl,
MUCbMEHHBIE PA0OTHI M, HAOOOPOT, TOJMBKO YCTHBIE OTBETHI W JAHANIOTH, WHIWBUIYyaJbHbIC
KOHCYJIbTAIMH, UCTIOJB30BaHNE JUKTO(OHA U IPYTUX 3aIHCHIBAIOIINX CPEICTB LIS BOCIIPOU3BEICHUS
JIEKIMOHHOTO U CEMHHAPCKOTO MaTepHaa.

B memsix obecnieueHusi 00y4arOMUXCcsi MHBAINAOB U JIUI] C OTPAaHHYEHHBIMH BO3MOXKHOCTSMHU
3I0pOBbsl OMONMOTEKAa KOMIUIEKTYeT (DOHI OCHOBHOUM y4eOHOUN IHTEepaTypoil, aganTHPOBAHHOW K
OTPaHUYEHUIO WX 3/I0OPOBBS, MPEIOCTABISIET BO3MOKHOCTD YAAJICHHOTO MCIOIh30BAHMUS JIEKTPOHHBIX
00pa3oBaTeNbHBIX PECYPCOB, JOCTYN K KOTOpbiM opranu3oBaH B CI'TH. B Gubanorexe mpoBosTCS
WH/IMBUAyAIbHbIC KOHCYJBTAIlMM JUTSI JAHHOW KaTETOPHH TOJbh30BaTeNel, OKa3bIBAECTCS MOMOIIb B
pETUCTpallMM U KCIIOJNb30BAHUM CETEBBIX M JIOKAIBHBIX JJEKTPOHHBIX 00pa30oBaTENbHBIX PECYPCOB,
MIPEOCTABIISIOTCS MECTa B YATAIILHOM 3ajie, 000py/I0BaHHBIE MTPOrpaMMaMU HEBU3YAJILHOTO JOCTYIa
K MH(OpMAIIUU, SKPAaHHBIMH YBEIUYUTENSIMUA U TEXHUYECKHUMH CPEICTBAMHU YCHJICHHS] OCTaTOYHOTO
3perusi:  Microsoft Windows 7, ILleHTp cHenuanbHbIX BO3MOXHOCTEH, OKpaHHas JIyma;
MicrosoftWindows 7, LleHTp crienHanbHbIX BO3MOXHOCTEH, IKpaHHbIi TuKTOp; MicrosoftWindows 7,
LlenTp cnenuanbHbBIX BO3MOXHOCTEN, DKpaHHAs KJIaBUATypa.
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12.JIuct perucrpanum u3MeHeHU

PaGouast mporpamMma y4eOHON TUCITUTIIIMHBI 0OCYK/IeHA U YTBEPIKJCHA Ha 3aceJaHuU Y YEHOTO
coBeta oT «31» aBrycra 2021 r. mpoTokon Ne 1

JIMCT perucrpauvu u3MeHeHHu

PexBuzutsl
Jara
JIOKYMEHTa
Ne CopnepxaHue U3MEHEHUS BBE/ICHUS
00 yTBEepXICHUH
n/m U3MEHEHUS
U3MEHEHUs
VYTBepkaeHa peuieHHMeM YUYeHOro coBeTa Ha
ocHoBanuu  dDenepanbHOr0  roCyAapCTBEHHOTO
00pa3oBaTENHLHOTO CTaHaapTa BBICILIETO [Iporokoun 3acenanus
oOpazoBanus 1o HanpasieHuto moarotosku 40.03.01 VYuyeHoro coBera OT 01.09.2021
KOpucnpynenuus (YpoBEHb OakanaBpuata), | «31» aBrycra 2021 r. R
YTBEPKACHHOTO IPUKa30M MunuctepcTBa npoTokoi Ne 1

obOpazoBanus u Hayku Poccuiickoit demeparuu oT
13.08.2020 r. N 1011
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